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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Llenpto W3y4eHUS AUCHMIUIMHBI «MapKeTHHr» SBISIETCS (OPMUPOBAHUE Yy CTY/ICHTOB
CHCTEMBI 3HaHUI 0 MapKeTHHTre Kak o punocoduu BeaeHns: OMHEca U yIpaBIeHYECKONW KOHIICTIIINH,
B TOM YHCJIC JUIS TIPEIIPUATHI Majoro Ou3Heca, BRIPAOOTKU NMPAKTHYECKUX YMEHHH MPUMEHCHHUS
OCHOBHBIX MAapKETHHI'OBBIX METO/0B, MHCTPYMEHTOB M NPOLEAYp YMpaBICHUS MpeIIpUsTHEM
Majoro Ous3Heca B YCIOBUAX KOHKYPCHIHH, BJIAACHHA HABBIKAMH OpraHHU3allvi, YIPABJICHUA U
NPOCKTUPOBAHUS W peajM3alliil CTpaTerMii M TPOrpaMM MAapKETHHTOBOH JEATEILHOCTH
IPENPUATHS MAIOT0o OM3HEca B LENAX 00eCIeYeHUs! ero KOHKYPEHTOCTIOCOOHOCTH.

B xoze 1oCTIKEeHNS IEH PEIIaloTCs CIICAYIOIINEe OCHOBHBIE 33/1a4H:

- TIOJlyYCHHE CTYJCHTaMHM IPEICTABICHUS O MAapKeTWHIe Kak O (ruiocopuu u HICOIOTUH
BEICHUs OM3HECA, MO3BOJISIONICH BBISIBIISATH M yIOBIECTBOPSATH PHIHOYHBIC IIOTPEOHOCTH;

- TIONydyeHHWE TPEACTaBICHHS 00 OCHOBHBIX NPUHIOMIAX MAapKETHHIA, KOMIUIEKCE
MapKETUHTa U €r0 COCTABIISAIOLINX;

- OBJIAQJICHWE  TPOUEAypaMH  HCCICNOBAaHMA W  CETMEHTHUPOBAHHS  PBHIHKOB,
MO3UIIMOHUPOBAHHS PEIHOYHOTO MTPEIOKCHNS;

- HM3y4YEeHUE OCHOB pa3palOTKU W peaju3allMd MapKETUHTOBBIX CTpPATEerHil U IMpOrpamm
MNpCaAIpuUuiATUA MaJioro Ou3Hecas ¢ IICJIBIO ITOBBIIIICHUA €TI0 KOHKprHTOCHOCO6HOCTI/I Ha PBIHKCE,

- mpuoOpereHne yMeHHH B oOmacTu (popMHpOBaHHS TOBApPHOI, LIEHOBOW, COBITOBOH H
KOMMYHHKATUBHOH NOJIUTUK MPEIIIPUATHUSA,

- YMEHHE YIpPaBIATH MPOIECCOM ONPENCNICHUS W CO3/aHHS IOTPEOUTENHCKON IIEHHOCTH
TOBapa,

- HapaOOTKa HaBBIKOB MPUHATUS M aApIryMEHTAIMH PEIICHUH B OTHOIIEHUH MapKETHHIOBOM
JeATEIIFHOCTH PEANPUATHS B MEHSIOIIEIHCS PHIHOYHON CUTYAIIHH.

2. MNMepeyeHb NNaHMpyeMbIX pe3ynbLTaToB OOy4YeHusi N0 gucuMnnuHe (Moaynio),
COOTHECEHHbIX C nNNaHupyemMbiMU pe3ynbTaTamMuM OCBOEHUsI obpa3oBaTeribHOM
nporpamMmbil

[TnanupyempIMH pe3ynsraTaMi OOydeHHS IO AWUCIMIUIMHE SBISIOTCS 3HAHWSA, yYMEHHUS,
HaBBI KU, COOTHECEHHbIE C  KOMIETEHIMSAMM, KOTOpble (OpMHUpYEeT AUCLUUIUIMHA, U
o0ecrieunBaroIie JOCTIDKCHNE IUIAHUPYEMbIX DPE3ylIbIaToB MO 00pa30oBaTeNbHONW NporpamMMme B
nenoM. [lepedeHp KommeTeHIUH, GOPMHUPYEMBIX B PE3YbTaTe M3YUYEHUs TUCHUIUTUHBI (MOIYIS),
npuBe/eH B Tabmimue 1.

Tabmuna 1 — Kommnerenuuu oOydaromierocs, (GpopMHpyeMble B pe3yJabraTe OCBOCHHUS
JUCUHUIITUHBI (MOYJIs1)
Hassanue OITIOIT Kox DopmyupoBKa
BO, KOMIICTCHIHH KOMITETEHIIH [TnarnpyeMsle pe3yIbTaTel 00yIeHHS
COKpAIICHHOE
38.03.02 I1K-5 Croco6HOCTh SHAHUS: Henu, npuHIUTBL, QYHKIHH, CHEephl
«MeHeKMeHT» aHAIN3UPOBATH MPUMEHEHNS, 00BEKTHI, CPEICTBA U
(b-MH) B3aUMOCBS3U MEXIY METO/IbI MAPKETUHIA; BO3MOKHOCTH
(YHKIIMOHATBHBIMH U TIOPSIIOK IPUHATHSA
CTpaTerusiMM  KOMITaHUH YIPaBIEHYECKUX PELICHU B
C Lenpl0 MOATOTOBKU 0051aCTH MapKeTHHIa
cOaaHCHPOBaHHBIX VMeHUs: ITpuMeHATb cpeacTBa, METOABI
YTIPaBJICHYCCKUX nponeaypbl MapKETHHra,
peleHui pa3pabaTbIBaTh MapKETHHT OBEIC
CTpaTETUH U IPOTPAMMBI
HaBbIku: HaBBIKAMH TIPUHATHS U OICHKN
cOanaHCHPOBAHHBIX
YIPaBICHIESCKUX PEIICHNUIT B
0071aCcTH MapKeTHHTa




3. Mecto aucuunnuHbl (MoAyns) B CTPYKType OCHOBHOW oGpa3soBaTeribHOMU
nporpammbl

Hucturnnuna «Mapketuar» B OITOIT 38.03.02 MeHeKMEHT OTHOCUTCA K JUCHHUILTUHAM
BapHaTUBHOM YaCTH.

BxoanbimMu Tpe6OBaHUAMU, HEOOXOAMMBIMU AJIS1 OCBOCHUS JUCIUILTUHBI, SIBJISETCS HATUYHE
y 0Oy4arommxcs KOMICTCHIMHA, CQOPMHUPOBAHHBIX TMPU W3YYCHUH JAWCIHIUIMH  W/WIH
MIPOXOXKACHUU TPAKTHK «JlOKyMEHTHpOBaHME YIPaBICHUYECKON JeATeNbHOCTH». Ha maHHyIO
JUCUHUIUTUHY ONMUPAIOTCS « AHTUKPU3UCHOE YIIPABICHUE.

4. O6bem gucumnnuHbl (Moayns)
O6’BCM AUCHUIUIMHBI B 3a4CTHBIX CAMHHUIAX C YKa3aHHEM KOJIMYCCTBA aKaACMHYCCKHUX
4acCoOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06yanOIJ_II/IMI/IC}I (HO BUJ1amM y‘leGHLIX BaHHTHﬁ) " Ha

CaMOCTOSITENIbHYIO paboTy, IPUBECH B TabuUIIe 2.

Tabnuna 2 — O6mas TpyI0eMKOCTb JUCIUTUTNHBI

Tpyno- OO0BeM KOHTAKTHO paboThI (dac)
CCMCCTP C€MKOCThb
Hosae | OO | waers | S Ayairopuas Bueaymn | cpe | et
OI1OII BO v VII 3(1331’ yAUTOp TopHas
Hi ( > B3.E) Bcero Tanmm
03d0)
nek. | mpak. | ma6. A KCP
38.03.02 300 | BulB 3 5 1 6 4 o | 1 0o | 169 3
MeHeKMEeHT

5. CTpyKTypa u coaepxxaHme gucumninuHbl (Moayns)

5.1 CtpykTypa aucumnnuibl (Moayns) ana 30

Tematndeckuii 1aH, OTpaXKAIOUIMNA coiep)KaHNe TUCIHUILINHGI (TIepeueHb pas3IesioB U TEM),
CTPYKTYPHPOBAHHOE IO BHUIaM YYEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBHH C
y4eOHBIM IIJTAaHOM, TIPHUBEJICH B Tadmmme 3.1

Tabmuma 3.1 — Paznmensl qucuuruHbl (MOAYAS), BUIBI y4eOHOW AEATEIBHOCTH M (HOPMBI

TeKyI1ero Koutpois ans 300

No Hassaue Tembr Koi-Bo yacoB, oTBeIcHHOE HA dopma
~ Jlek ITpakT Jla6 CPC TEKYLIETO KOHTPOJIS
CobecenoBanue, TECT.
MapketHHr- dpuiocodpus A i ’
1 1 0 0 15 CUTYaLMOHHBIE 3aaHUs
COBpPEMEHHOTO OHM3Heca.
,pedepar
MapketuHroBas cpenia Kaxk
P P CobecenoBaHue, TECT,
00BEKT UccieoBaHus 1 (HaKTop
2 1 0 0 15 CUTYallMOHHBIE 3aJaHUs
MIPUHATHS MaPKETUHTOBBIX
pereHni ,pedepart
MapkeTHHTOBast CobecenoBaHue, TECT,
3 | uadopmannoHHas cucTemMa u 0 1 0 15 CUTYallMOHHBIC 3aJaHUS
MAapKETUHTOBbIE UCCIICIOBAHUS ,pedepar
CobecenoBaHue, TECT,
MapKeTHHT - OpUCHTUPOBAHHOE
4 IAHIDOBAHIE 0 1 0 15 CHUTYyallMOHHBIC 3aJaHuUs
P ,pedepar
Br100p 11e71eBOro phIHKA.
P p CobecenoBaHue, TECT,
[To3unmonupoBanue u
5 i hepeHmpoBaHHe 1 0 0 15 CUTYallMOHHBIE 3aJaHUs
edepar
PBIHOYHOTO MPEATIOKEHUS -pedep
CobecenoBaHue, TECT,
[Toxynarensckoe moBeEHHE U
6 1 0 0 15 CUTYallMOHHBIC 3aJaHUS
Map](eTI/IHFOBbIe peLLIeHI/ISL
,pepepar




CobecenoBaHue, TECT,
ToBap B KOMIIIEKCE MAPKETHHTA
7 0 1 0 15 CUTYallMOHHBIC 3aJaHUS
KOMIIaHUH
Jpedepar
CobeceoBaHue, TECT,
Ilena B KOMIIIEKCE MapKETHHTA
8 1 0 0 15 CUTYallMOHHBIEC 3aJaHUS
KOMITaHUH
,pedepar
CobecenoBaHue, TECT,
Pacripesenienne B KoMIniekce
9 0 1 0 15 CUTYaLlUOHHBIC 3aJaHUS
MapKeTHHT'a KOMITaHHN.
,pedepar
[IponBuxeHue B KOMILIEKCE
10 P 1 0 0 15 CobecenoBanue, TeCT
MapKEeTHHI'a KOMITaHHU.
CobecenoBaHue, TECT,
OCco0eHHOCTH MapKeTHHIa Ha
11 0 0 0 19 CUTYaLMOHHBIE 3aaHUs
Pa3IMYHEIX PHIHKAX.
,pedepar
HToro no tadnamnue 6 4 0 169

5.2 CopepxxaHue pasaenoB U TeMm aucuunnuHbl (moayns) ana 3®0

Tema 1 Mapremune- gpunocogus cospemennozo ousneca.

Conepxxanue Temsl: Llenb, 3agauu U cofepkaHue NUCLHUILIMHBI «MapKeTHUHT», €€ MECTO B
cCHUCTeME IUCHUIUTMH ydeOHoro maHa. O030p pexkoMmMeHxyeMmoil nureparypbl. TpeGoBaHus Ha
MPOMEXKYTOYHOH M CEMECTpOBOHM arrectammsax. OmpeneneHne MapKeTWHra Kak (uiocopun
Ou3Heca M Kak JEHCTBEHHOTO YINPaBJIEHYECKOro IMpoliecca. BO3HMKHOBEHHE HIEM MapKETHHTa.
ba3oBble TOHATHA U TNpPUHOUNBI MapkeTHHra. KoHuenuuu ynpaBieHHMsT MapKETHUHIOBOM
JIeATeNbHOCThIO0. CyIIHOCTh MApKETMHTOBOM KOHUEenuuu. Komiuiekc MapKeTMHra | €ero
cocrasistonue (4 Ps, 5Ps, 7Ps ). Bo3neiictBue Ha notpedurenbekuit cripoc. CocTosiHUA cripoca U
TUNBI MapKeTuHra. OCHOBHBIE AaCHEKThl MapKETHHTOBOHM nesTenbHOCTH. CBs3b MAapKEeTHHIa C
MIPOU3BOJCTBOM, IPYTUMH O00JACTAMHU IEATETbHOCTH KoMiaHuu. Ceprl mpuMeHEeHUsI MapKETHHTA.
Posib 1 3HaYeHNE MApKETUHIAa B KOMIIAHUHU U B PHIHOYHOM 3KOHOMUKE. COBpEMEHHBIE U3MEHEHMSI B
Ou3Hece ¥ B MApKETHHTE. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHoJoruu: JIeKus - mpe3eHTalus, CUHXPOHHbI MHTEpakTUBHbIM Kypc Moodle, BbimoaHeHHE
CUTYallMOHHOTO 3aJ]aHus, pa300p IPUMEPOB U3 JIEJI0BOM MPAKTUKH, PellIeHue Kekca.

Buapel camMOCTOSTENBHONW MOATOTOBKH CTYAEHTOB MO TeMme: TeKylmMuidl CaMOKOHTPOJIb
JIEKIMOHHOTO MaTepHaia B (opMe TecTa, MOJArOTOBKA K MPAKTUYECKUM 3aHATUSAM, CPAaBHUTEIIbHBII
aHallM3 JUTEepaTyphl MO MpoOIeMaTHKE Kypca, MOAOOp MPUMEPOB U3 ACIOBOM MPAKTUKU IO
3aJJaHHOW TEeMaTHKe, MPeIBapUTEIILHOe U3yUeHUE Kelica, MOAr0TOBKA COOOIICHMIA 10 3asiBIICHHOM
TEMAaTHKE.

Tema 2 Mapxemuncosaa cpeda Kak o00beKm UCCIe008aHUs U (HAKmop NPUHAMU
MAapKemuH208b1X peuleHutl.

Conepxanue Tembl: lloHATHE «MapKETMHTOBOM CpEIbD» KOMIIAHMM, €€ COCTaBIISIOLIUE.
Bunel wn3MeHeHHMH B MapKETMHIOBOM cpele. XapaKTepUCTUKM MapKETUHIOBOM  CpEIbl.
Hexontponupyemble ¢akropsl. Makpocpena MapkeTHHra. OCHOBHBIE (aKTOPbI MaKpOCPEIbI:
nemorpaduueckasi cpeia; SKOHOMHYECKas cpena; HaydHO- TEXHOJOTHYECKas Cpena; MOJIUTHKO-
IIPABOBAasl Cpella; COLMOKYIBTYpHas cpefa; IpupoaHas cpena. Mukpocpena xkomnanud. GakTopsl
MHUKpPOCpEbl: MOTPEOUTENH, KOHKYPEHTBHI, MOCPEAHUKH, MOCTABIIMKH, KOHTAKTHBIE ayJUTOpPHUU.
[TpoGiembl KOHKypeHUMHU. TUIbl OTpacieBOi KOHKYPEHLMH, MPOLECC M3Y4YEHHS KOHKYPEHTHOMN
cpenpl. MeTtonpl aHanM3a MapKeTHMHIOBOW cpelbl. BHyTpeHHsAs cpema koMmmaHuu. DaxkTopsl
BHYTPEHHEH CpEAbl: LIEJIM U CTPAaTErusl Ha pbIHKE, OPraHU3alMOHHAs CTPYKTYpa U THUIl YIIPABIICHHUS,
pecypcbl, BHYTpeHHss KynbTypa. KonTponupyemsie @akTopsl. THIBI OpraHU3aliMOHHBIX CTPYKTYP
MapkeTHHra. OCHOBHBIE aCIEKThl MAPKETUHIOBOTO B3aUMOJICHCTBUS KOMIIAHUY C BHEIIHEH CPEIOM.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TeXHOJIOTUM: JIeKkuus - mpe3eHTauusi, CHHXPOHHBIM MHTEpakTUBHBIA Kypc Moodle, BbImonHeHHE



CUTYaIlMOHHOTO 33aJ]aHus, pa300p MPUMEPOB U3 JIETOBOM MPAKTUKH.

Buael camocTOsTEIbHOM NOATOTOBKM CTYAEHTOB IO TeMe: TeKylHil CaMOKOHTPOJb
JIEKIIMOHHOTO MaTepHaina B (hpopMe TecTa, MOJATOTOBKA K MPAKTUYECKUM 3aHATUSM, CPAaBHUTEIIbHBII
aHaIIM3 JUTEPaTyphl IO MPOOJIEMATHKE Kypca, MOAOOp MPUMEPOB U3 JCIOBOW IMPAKTUKU IO
3aJIaHHOM TEMAaTHKeE, MIPEABApPUTEIbHOE M3yUeHHe Kekca, MOArOTOBKa COOOIEHUN MO 3asBIECHHOMN
TEMAaTHKE.

Tema 3 Mapxemurneosas uHGopmayuoHHas cucmema u MapKemuH208ble UCCIe00B8AaAHUSL.

Conepxanne Tembl: MapketuHroBas wuHpopmanuonnas cucrema (MUC): cymHocTh U
HazHadeHue. CTpyKTypa MapKeTHHTOBOW mH(MOpmaimoHHou cuctembl. [IpoextupoBanue MUC B
koMmanuu. [Ipolecc MapKeTHHTOBOTO UCCIEIOBAHMS: XapaKTEPHCTHKA JTamnoB. Bo3MoxHBIE
HAIpaBJIEHUS W LEJIM MapKETUHIOBBIX HCClIeNO0BaHUM. THIIBI MAapKETUHIOBBIX MCCIIEI0BAaHUM.
Bropuunas u nepBuuHas MapkeTuHroBas nHdopmanus. IcTOUHUKY MapKeTUHTOBOM MH(GOpMaIUK.
Metoapl cOopa mnepBu4yHOM uHPopmanuu. KadecTBeHHbIE U KOJIMYECTBEHHBIE METOJUKHU
MapKETHUHIOBBIX HccieaoBaHui. Tumbl BbIOOpOK. MeTonbl aHanu3a U MHTEPIPETALMU JaHHBIX.
[IpencraBieHne pe3ylnsTaToB HccienoBaHus. [IporpamMma MapKETHHTOBOTO — HUCCIIETOBAHMS.
WNHdopMalnoHHbIE TEXHOJIOTUH B MapKeTUHre. MeTo1bl MPOTHO3UPOBAHUS M U3MEPEHHsI CIpoca. .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: pa3dop NPUMEPOB M3 [EIIOBOW TPAKTHKH, pEIICHHE Keica, BBICTYIUICHUS C
IpPEe3eHTAlUAMHU TI0 Pe3ysIbTaTaM WHAWBUIYaIbHOM paboThI.

Bunpl caMOCTOATENBHOM IOATOTOBKM CTYAEHTOB IO TeMme: TeKylmuil CaMOKOHTPOJIb
JEKIIMOHHOTO Marepuana B (opMe TecTa, MOArOTOBKA K TPAKTHUYECKUM 3aHATUSAM, MOI00D
IPUMEPOB U3 JEJIOBOM MPAKTUKU MO 3aJlaHHON TeMaTHKe, IOATr0TOBKA COOOIIEHUH MO 3asBICHHON
TEMaTHUKE.

Tema 4 Mapxemune - opuenmupoeanHoe niaHuposaHue.

Conepxanue TeMbl: CTpaTermuyeckuil MOJAX0x K yNPaBJICHUI0 MapKETHMHIOM B KOMIIAHMU.
@DaxTOpel M3MECHEHMS PBIHOYHOW CpeNbl KaK YCJIOBHE CONIACOBAHMS CTPATETHH MapKETHUHIA U
ynpasieHus komnanued. CyImHOCTb, 3aady, ypOBHHU CTpaTerudeckoro mniaaHuposanus. [Ipouecc
pa3pabOTKu MapKETHHIOBBIX cTparteruil. OnpeneneHue MHCCUM KOMIIAHUU. AHAIu3 PBIHOYHBIX
BO3MOxHOCTEH. CymHocTh U nocieaoBateabHOCTh SWOT — ananuza. @opmynupoBaHue Heel u
0a30Boii cTpareruu. AHaiIM3 M OUarHocTuka OusHec — moptderns: matpuna «Boston Consulting
Group», matpuna komnanuu General Electric. Pa3zpabGotka ctpareruit pocta. Matpuna pa3Butus
ToBapa/ pblHKA. IlmaHel W mporpaMMmbl MapKeTHHIa Kak MHCTPYMEHTBl TaKTHUYECKOTO
IiaHupoBanus. HasHadueHuwe, CTpyKkTypa IUIaHa MapKeTHHra. MAapKETUHIOBBI KOHTPOJIb:
CYIIHOCTb, BUJBL. .

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJOTMH: pa30op NpPUMEpPOB M3 JEJIOBOM NPAKTHKH, pEIIEHHE Kelca, BBICTYIUIEHUS C
NpPEe3eHTAlMAMU 0 Pe3ysIbTaTaM WHAWBUIYAIbHOM paboThI.

Buapel camMOCTOSTENbHOW MOATOTOBKH CTYIEHTOB MO Teme: TeKymMid CaMOKOHTPOJIb
JEKIMOHHOTO MaTepuana B (opMe TecTa, MOArOTOBKAa K MPAKTUYECKUM 3aHATHUSAM, IMOAOOp
IPUMEPOB U3 JEJOBOM MPAKTUKM MO 3alaHHON TeMaTHKe, IOATr0TOBKA COOOIIEHUH MO 3asBICHHOM
TEMaTHUKE.

Tema 5 Bwibop yenesoco pwinka. Ilosuyuonuposanue u oughghepenyuposanue pblHOYHO20
NPeONONHCEHUSL.

Conepxxannie TeMbl: CerMEHTHPOBAaHUE PBHIHKA: CYIIHOCTb, IENIH, TPUHIIMIBL. YPOBHHU
cerMeHTUpoBaHus pbhiHKa CermeHThl pbhIHKA. [Ipolecc cermMeHTHpoBaHHs pbIHKA. Kpurepuun
CErMCHTHUPOBAHHUS TOTPEOUTEIIBCKUX  PBIHKOB, PBIHKOB OPraHW30BaHHBIX  IOTPEOHUTEICH.
[TapameTpbl CErMEHTAlMM W WX CBSA3b C DJIEMCHTAMH MAapKETHHTOBOW CTpaTteruu. BwiOop
ONTUMANBHBIX KpuTepueB. OICHKAa M BBIOOP IICJIEBBIX CETMEHTOB. YCIIOBHSI MPUBJICKATEIBHOCTH
PBIHOYHBIX cerMeHTOB. CTpaTernu oxBaTa phIHKA: IEJIEBOM, TOBapHO - auddepeHnnpoBaHHbIN 1



MaccoBblii  MapkeTHHr. DakTopbl BbIOOpa cTpareruw oxBaTta. CyIIHOCTh, 3HAYCHHE
MO3UITMOHUPOBaHus. [Ipoliecc MO3UIIMOHUPOBAHNS, TIOCTPOCHUE KapT MO3UITHOHUPOBaHMs. BrIOOp
OCHOBBI M CTpaTeruu MNO3MIMOHHPOBaHUsA. JluddepeHnnpoBaHre PBIHOYHOTO TPEATIOKCHHUS.
OcHOBHBIC HaNPaBIICHUS U YCIOBUS U HEPCHIIMPOBAHUSI. .

@opMBI M METOJBI TPOBEACHUS 3aHATHH 10 TeMme, NpPUMEHsSIeMble 00pa3oBaTEIbHbIC
TexHonoruu: JIeKius - mpe3eHTalus, CHHXPOHHBI WHTEpaKTUBHBIN Kypc Moodle, BbImomHEeHHE
CUTYaIIMOHHOTO 33J]aHus, pa300p MPUMEPOB U3 JICTOBOM MPAKTHUKH.

Buapl caMoCTOATENBHON TOATOTOBKM CTYACHTOB IO TeMe: TeKyImMid CaMOKOHTPOIb
JEKIIMOHHOTO MaTepuaiga B ¢opMmMe Tecta B JJIeKTpoHHOUW cpene Moodle, moaroroBka k
MPAKTUYCCKUM 3aHITHSIM, TOI00p MPUMEPOB W3 JCIIOBOW MPAKTUKHA IO 3aJJaHHOW TeMaTHKE,
MOJITOTOBKA COOOIICHHH TI0 3asBJICHHON TEMATHKE.

Tema 6 Ilokynamenbvckoe nogeodeHue u MapKemuH208ble peueHusl.

Conepxxanne Ttembl: [loKynarenbCckoe MOBEAECHHE: CYIIHOCTb, MPUHILIMIBI MOHUMAHUS.
AKTyanbHOCTh pabOThl KOMIAHWI c mnoTpedutensiMu. Monenb MOKYNaTeIbCKOro IOBEICHHUS.
WuauBuayanbHble  pecypchl — moTpeOuteneid.  BuyTpennue — daktopbl,  dopMupyromme
MOKyMareabckoe moBeaenue. [lcuxomornyeckue nepemennsie. [Ipornecc moruBanuu. OcoOEHHOCTH
BoCTpusATHs nHPopManuu norpedutensmu. OOyuenne morpedureneir. CBOWCTBA U KOMIIOHEHTHI
otHomieHnid. CTUIM JKU3HM M METOAMKA WX aHanu3a. BHemHue ¢daktopsl, GopMupyroume
MOKyMareabckoe TmoBeneHue. Kymbrypa u cyOkynsrypa. Coruanbhbie (akTopel. BrusHue
cuTyalunoHHbIX (akTopoB. [Ipouecc mpuHATHS pelIeHHs O TMOKyIKe. XapaKTepUCTHKA CTaJui.
Kpurepuu u npaBuia olleHKA BapyuaHTOB. THIBI pellIeHU O MOKYNKE: MPUBBIYHOE, OTPAHUYEHHOE,
pacmmperroe. OcoOble THITBI MMOKYyNaTeIbCKOro MmoBeaeHUs. OCOOEHHOCTH BOCIIPUSITUS TOBAPOB —
HOBUHOK. [Toka3zaTtenu, onpenenstonye ycnex HOBUHOK. JlenoBoi pbIHOK. THIIBI OpraHW30BaHHBIX
norpebureneii. OcoOEHHOCTH cIpoca Ha JENIOBBIX pHIHKaXx. MoOTHBaNUS OPTaHU30BaHHBIX
MOKyMnaTesiel. YYacTHUKM Mpouecca AEIOBOM 3aKYIKHU: «3aKyMOYHBIA LEHTP» U €ro CTPYKTypa.
Oranbl mpolecca MPUHATHS pElIeHHWs O 3aKylKe AENOBbIMU THoTpeburtensimu. B3aumoneincTBue
posiell B Ipouecce NPUHATHS PEMIEHUA O 3aKynke. B3auMoaelcTBHE poOJIEH C  Yy4EeTOM
KOMMEPUYECKOTO PUCKA U TEXHOJOTMYECKOM CII0KHOCTH 3aKylKH. OCHOBHBIE CUTyallUH 3aKyIOK B
nenoBoit cpene. Mcrounwku wHGOpMaIMK, UCHOIb3yEMble OPraHU30BAHHBIMU TMOTPEOUTEISIMHU.
CriocoObl  coBepmieHUsT 3aKynmok. @DakTophl, BIUSAIONIME Ha TOKYIATSIBCKOES ITOBEICHHE
OpraHU30BaHHBIX MOTpeOuTeneld. Tumbl AENOBBIX 3aKyMoK. MEHEIXMEHT B3aUMOOTHOIIEHUH C
MOKYIATEeIsIMU Ha JIEIOBOM PBIHKE. .

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHoxoruu: JIekius - mpe3eHTalus, CHHXPOHHBI WHTEpaKTUBHBIA Kypc Moodle, BbImomHEeHHE
CUTYaIlMOHHOTO 3aJaHusl, pa300p NPUMEPOB U3 JIETOBOM MPAKTUKHU.

Buaesl camocTosITEIbHOM TOATOTOBKM CTYJAEHTOB MO TeMe: TeKyluil CamMOKOHTPOJIb
JEKIIMOHHOTO MaTepuaiga B ¢opMmMe Tecta B JJIeKTpoHHOUW cpene Moodle, moaroroBka k
MPaKTUYECKUM 3aHATUAM, MOAOOP NPHUMEPOB W3 JIETOBOM MPAKTHUKUA IO 3aJaHHON TeMaTHKe,
MOJIFOTOBKA COOOIIEHUH IO 3asIBJICHHON TeMaTHKe.

Tema 7 Toeap 6 komniexce mapkemurea KOMIAHUU.

Conepxxanne TeMbl: ToBap — KJIIOYEBOM 3JEMEHT PBIHOYHOIO  MPEIJIOKEHHUS.
MHoroypoBHEBbIE MOJE€IM TOBapa. ToBapHas TMOJMTHKA: CYIIHOCTh, 3JIEMEHTBI, MPUHIIUIIBI
dbopmupoBanus. Knaccudukarmus norpebutenbckux — ToBapoB. Kiaccudukammsi  TOBapoB
MPOU3BOJCTBEHHOTO0 Ha3Ha4deHHs. [IpUHIUNBI KiIacCH(PHUKAMKM TOBAapOB U 3HAYCHHE IS
MapKeTHHTa. YTpaBJCHUE TOBAPHBIM aCCOPTUMEHTOM. ToBapHasi HOMEHKJIATypa, aCCOPTUMEHTHAs
rpynmna, accCOpTUMeHTHas mo3unus. [lapamerpsl TOBapHOW HOMEHKIATypbhl. MeToapl aHanu3a u
HATPaBIICHUS] ONTUMH3AIUU accopTuMeHTa. Mapka (OpeHn) u ee yactu. PemieHuss OTHOCHUTEIBHO
TOPTOBBIX MapoOK. YCIIOBUS MPHUCBOCHHS, YPOBHU BOCTIPHUATHS OpeHaa. TUmbsl MapOYHBIX Ha3BAHMM.
Mapounbiii akTUB. MapouHble CTpaTeruu. PereHuss OTHOCHUTENbHO YIAKOBKH, MapKHUPOBKH,
rapanTuil. Konuenuus xusznenHoro nukiia topapa (OKLT). IloHATHS «OKM3HEHHBIN LUK TOBapay,
«pblHOYHBIN ku3HEeHHbIM UK. Ctamguu XUT m ux xapakrepuctruka. Pa3HOBUAHOCTH KPHUBBIX



KUT. daxtopsl, onpenenstone Gopmy u npopomkutensbHocTs JKIT. Tlogxoas! yBennueHUIo
npoaospkutesibHOCTH JKL[T. Mapketunrossie pemienust Ha kaxaou craauu JKL[T. HoBeie ToBapsr:
Kateropu HOBUHOK. llemm BHeIpeHHss U OCHOBHBIE MpoOsieMbl. [loTpeOHOCTH Kak KpuTepuid
pa3paboTKK TOBapa C OpHEHTAIMel Ha MOTpeOUTeNs. DTambl mpoiecca pa3paboTKH HOBOTO TOBapa.
KonkypeHTocnocoOHOCTh TOBapa: CyIIHOCTh, 3HaueHue. [loka3arenu KOHKYpeHTOCIIOCOOHOCTH. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTMM: pa30op NpPUMEpPOB M3 JEJIOBOM NPAKTHKH, pEIIeHHE Kelca, BBICTYIUIEHUS C
MPE3EHTALMSIMH I10 pe3yIbTaTaM UHAUBHAYAIbHON paOOTHI.

Buapel camMOCTOSTENBHOW MOATOTOBKH CTYIEHTOB MO TeMme: TeKymMid CaMOKOHTPOJIb
JEKUMOHHOTO MaTepuana B (opMe TecTa, MOArOTOBKAa K MPAKTUYECKUM 3aHATHUSAM, IMOAO0p
MPUMEPOB U3 JIEIOBOI MPAKTUKU MO 3aJaHHON TeMaTHKe, MOJrOTOBKA COOOLICHHH MO 3asiBICHHOMN
TEMAaTHKE.

Tema 8 Llena 6 komniekce mapKemuHea KOMNAHUU.

Copnepxanne Tembl: lleHa u ee 3HauYeHHE B MapKETHHIE, B OOIIEH CTpaTernu KOMITaHUH.
AKTHBHOE LIeHoOOpa3oBaHue. OpHeHTalus Ha MOTPEOUTENsI Kak OCHOBA LIEHOBOW MONMUTUKH. Buabl
1ieH. Ctpykrypa 1eH. OCHOBHBIE acTeKThl IIEHOBOW MOJUTUKU. DTaIbI Mpoliecca IeH000pa3oBaHusl.
Bosmosknble 1ienu nenoodpazoBanus. BHyTpennue u BHenHUE (GakTophl 1ieHoo0pa3zoBanus. Cripoc
Kak (akTop ueHooOpa3oBaHusa. lleHoBas >MacTUUHOCTH crmpoca. WaeHTudukamus H3AepKeK.
LleHoBbIe cTpaTeruu AJisi TOBapOB - HOBUHOK. LleHOBBIE YpOBHU Ha pbIHKE. [lo3uninonnpoBaHue mno
1eHe. MIHuumaTuBHOE U peakTUBHOE U3MEHEHHE 1IeH. OCHOBHBIE METO/Ibl YCTAHOBJIEHUS UCXOIHOMN
neHsl. [[eHooOpazoBaHne B paMkax TOBapHON HOMEHKIATyphl. [1oaxombl M crmocoObl aganTanuu
IIEH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JleKuus - mpe3eHTauusi, CHHXPOHHBIM MHTEpakTUBHBIA Kypc Moodle, BbImomHeHHE
CUTYaLlMOHHOI'0 33J]aHus, pa300p NPUMEPOB U3 JIEJT0OBOM MPAKTUKH.

Bunbl camMocTOATENbHOM MOArOTOBKM CTYAEHTOB MO TeMe: Tekylmui CcamMOKOHTPOJIb
JEKIIMOHHOTO MaTepuana B (opMe TecTa, TOArOTOBKA K TMPAKTUYECKUM 3aHSATHUSM, IMOAOOD
MIPUMEPOB U3 JICTIOBOM MPAKTHUKH O 33JJaHHON TeMaTHKe, TOJIT0TOBKA COOOIICHH 110 3asBICHHON
TEMAaTHKE.

Tema 9 Pacnpedenenue 8 Komniexce Mapkemunea KOMIAHUU.

Conepxanue temsl: lloHsATue pacnpenenenue, kaHanel pacnpeneneHus. llenu, 3amaun u
OCHOBHBIE 3JIEMEHTHI MOJIUTUKU pacrpeaencHus. OYHKIUN U MOTOKM KaHAJIOB pacCIpe/leieHHUS.
Pemenusa o cTpykType KaHanoB pacrnpezeneHus. IIpsimble, KOCBEHHbIE U KOMIUIEKCHBIE KaHaJbl.
[Tapametpsl kaHana. dakTopsl, onpenersomue CTPYKTypy KaHana. CTeneHb MHTEHCUBHOCTH U
cTpareruu cObiTa. B3auMmooTHomenus B KaHanax. PemeHus o0 ynpaBieHHMM KaHajJaMHu
pacnpenenenus. MHterpanmst M cucTeMbl B KaHaJaX  pACHpElEICHUs: BEPTUKAJIbHBIC
MapKETHUHIOBbIE CHCTEMbI, TOpPU3OHTAJIbHbIE MAapKETHUHIOBBbIE CHUCTEMBI, MHOTOKaHaJIbHbIE
MapKETHUHTOBbIe cucTeMbl. KOH(IUKTHI, Koomepalusi 1 KOHKYPEHIIMS B MapKETUHTOBBIX KaHalaX.
Po3nnunast TOproBus: (YHKIMH, CTpaTeTHH. THUMBI PO3HUYHBIX TOPrOBIIEB, HOBBIE MOJEIHU
po3HMYHOIM TOproiau. CTpaTeruu MO3ULUOHUPOBAHUS PO3HUYHOW KOMMAHUU. MapKEeTHHIOBBIE
penieHuss B pO3HMYHOM Topromie. DopMbl BHEMArasuHHOM TOProBiM. TEHAECHLMH pPa3BUTHSA B
pPO3HUYHOH Topromie ONTOBBIE MOCPEAHUKU: MX (PYHKIUH U TUIBL. MapKETHHTOBBIC PEIICHUS
KOMITaHUH ONTOBOM TOproBiu. ONTOBBIE CUCTEMBI B COOCTBEHHOCTH IPOU3BOJUTEIS.
HezaBucuMble ONTOBBIE MOCPEIHUKH. TEHOEHIMM Pa3BUTHS ONTOBOM M PO3HUYHOW TOPTOBIIH.
MapkeTuHroBasi JOTUCTHKA: Ienu, 3agaud. Dusmueckas guctpuOyuus. HHTerpupoBaHHBIE
JIOTUCTUYECKHE CUCTEMBI. Pelenus, npuHUMaeMble B PbIHOYHOW JIOTUCTHUKE. .

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJOTMM: pa30op NpPUMEpPOB M3 JEJIOBOM NPAKTHKH, pEIHIeHHe Keilca, BBICTYIUIEHUS C
MPE3CHTALMSIMH T10 pe3yIbTaTaM UHAUBUAYAIbHON paOOTHI.

Buapel camMoCTOSITENbHOW MOATOTOBKH CTYIAEHTOB MO Teme: TeKymMidl CaMOKOHTPOJIb
JIEKIIMOHHOTO MaTrepuaia B ¢opMe TecTa, MoJ00p MPHUMEPOB U3 JIEIOBOIM MPAKTHKHU MO 3aJaHHOU



TeMaTHUKe, OAr0TOBKA COOOIECHHH 110 3asBICHHON TEMaTHKE.

Tema 10 IIpoosudicenue 8 Komniekce MapKemuHea KOMNAHUuu.

Conepxanue TteMbl: lloHATHE NPOABMKEHMS, MapKETUHTOBOM KOMMYyHMKanuu. Ponb
MapKETUHIOBBIX KOMMYyHHMKauui. Mozaenu nponecca KOMMYHHKAlMA. XapaKTEPUCTUKAa OCHOBHBIX
MHCTPYMEHTOB MpojaBmwkeHus. Kiaccupukanuss MapKeTHHTOBBIX KoMMyHuKanuil. Ilpouecc
pa3pabOTKM KOMMYHUKAaTUBHOM NOMMTUKHU. Llenn W KaHajabl MapKETUHTOBOM KOMMYHMKAI[UH.
Pemenust o xommiekce MapKeTHHIOBBIX KOMMYHMKauui. Meronbl popMHpOBaHUS OromkeTa Ha
npojaswxkenne. [logxoas! k oneHke 3 (HEeKTUBHOCTH KOMMYHUKAIMH. IHTErpupOBaHHBIN MOAXO0 K
YOPaBIEHUI0 MAapKETUHTOBBIMH KoMMYyHuKauusMmu. Cucrtema digital-mapketunra. Peknmama kak
MHCTPYMEHT MApKETUHIOBBIX KOMMYyHUKanui. ToBapHas M MHCTUTYLMOHAJbHAsl pekiama. THIIbI
pexinamel B 3aBucuMmoctd oT craauu JKLT. Hocurenn pexnampl, (akTopsl, ONpeneisIomue ux
BBI0OOD. [Iporiece pazpaboTku pexinamMHoi kamnanuud. Moaenu co3nanus 3 (GEKTUBHBIX 00paIIeHHH.
Mertobl onpeneneHus: SKOHOMUYeCKor 3(pPEeKTUBHOCTH peKIaMHBIX KaMmraHui. CTUMYIHMpOBaHUE
cObITa Kak WHCTPYMEHT MAapKETHHTOBBIX KOMMYyHHKanuid. OCHOBHBIE pemeHus B cdepe
CTUMYJIMpoBaHus cOblTa. CrnocoObl CTUMYIMPOBAaHUS COBITa [ TMOCPEAHHUKOB, KOHEUHBIX
notpeduTesneit u ToproBoro nepconana. [lpodieMs! ynpasieHus cTUMyanpoBanueM cobita. PR kak
WHCTPYMEHT MapKeTHHTOBBIX KoMmMmyHuKanui. Llemm u cpemctBa PR. OcHoBHBIC pemieHus B
obmactu PR. [IlpsmMoli MapKeTMHI Kak WHCTPYMEHT MAapKETHHTOBBIX KOMMYHHKAIIHA.
IIpeumymiecTBa npsiMoro mMapkeTuHra. OCHOBHbIE MHCTPYMEHTHI NMPSMOro MapkeTuHra. lIpsmoin
oTkJIMK. [lmaHupoBaHue mpsMoro MapkeTuHra. MHTerpupoBaHHBIA MPSAMOl MapKETUHTL. JIM4HbIE
IIPOJaXH KaK MHCTPYMEHT MapKETHHIOBBIX KOMMYHMKAIUil. XapaKTepUCTUKH JIMYHBIX IPOAAK.
[TmanupoBaHMe JTUYHBIX MPOAAX. THITBI TOPTOBBIX PAOOTHUKOB. METOIbI TIEPCOHAIBHOM MPOIAXKH.
[Tponiecc nmepcoHanbHOM NMpofaku. YIpaBlieHHE TOProBbIM HepcoHasnoM. [IpuBriedenue u oTOop
areHToB. Bompockl cTUMYTUpPOBaHMS JESATEIBLHOCTH areHTOB, (POpMbI MX MOTHUBAIMU. KOHTpOIb
HaJ{ 1eSITEIBHOCTBIO TOPrOBOIO MEPCOHANA. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JIeKuusi - mpe3eHTauusi, CHHXPOHHBIM MHTEpakTUBHBIA Kypc Moodle, BeImomHeHHE
CUTYaLlMOHHOTI'O 33/1aHus, pa300p MPUMEPOB U3 1€JI0BOM MIPAKTUKH.

Buzasl caMOCTOATENBHOM MOAIOTOBKH CTYAEHTOB IO TeMe: TeKylmud CaMOKOHTPOIb
JIEKIIMOHHOTO MaTepuana B (opme TecTa, moadop MPUMEPOB U3 JCTOBON NMPAKTUKU IO 3aJaHHOU
TeMaTHKe, OAr0TOBKA COOOIIEHUH 110 3asBIEHHON TEMaTHKE.

Tema 11 Ocobennocmu mapkemunza Ha pasiuyHbIX PbIHKAX.

Cogepxanue TeMbl: MeXIyHapOaHbI MapKeTHHT. [IpuduHBI BhIXOAa Ha 3apyOexHbIC
poiakd. KoHnenuuuy rmo6anbHOro ¥ MyJTHHAIIMOHATIBHOTO MAapKeTHHTa. AHAJIU3 BHEIIHEH Cpejbl
U 3apy0eXHOro pbiHKa. HanpaBneHus TOBapHON NOJUTHKU: CTaHAapTU3alus, aganTtauus. [loaxosl
k MexayHaporHoMmy JKILT. OcoGeHHOCTH 3J€MEHTOB MEXKIYHapOJHOTO MapKeTHHra — mix.
Juddepennmanus MapKeTHHTa yCcIyr W MapKETHHTa TOBApOB. YCIyra M €€ XapaKTepPHCTHKH.
Knaccudukanus ycnyr. CBa3b MEXIy MapKETUHIOM, OMEpalUsMU U MEPCOHAIOM B cdepe YCIyrL
Kommuieke mapketunra B cdepe yciayr. BHyTpeHHMIA, BHEUIHMH M MHTEPAKTUBHBIM MapKETHHTL.
[Ipobnembr muddepennupoBannst B chepe ycnyr. [lopeimenne kadecTBa U MPOU3BOAUTEIBHOCTH
yciyr. MapkeTHHT B HEeKOMMepYeckoii cepe: 3aaauu, 00beKThl, 0COOCHHOCTH. .

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJOTMH: CUHXPOHHBIN MHTEpaKTUBHBIN Kypc Moodle, BbilosIHEHHE CUTYallMOHHOTO 3aJaHMs,
pa3bop NpUMEpOB U3 JEIOBOW IMPAKTHKH, pelIeHHe Keica, BBICTYIUICHUS C NMPEe3eHTALUSMHU IO
pe3ysibTaTaM UHIMBUIYaIbHOU paboThlI.

Bunbl camocToATENbHONM MOArOTOBKM CTYAEHTOB MO TeMe: Tekylmui CamMOKOHTPOJIb
JIEKIIMOHHOTO MaTepuana B (popMe TecTa, moj0oop MPUMEpPOB M3 JCTOBON NMPAKTUKU IO 33JaHHOU
TeMaTHKe, IOArOTOBKA COOOIEHMIA 10 3asBJICHHON TEMaTUKE.



6. MeToauyeckue ykasaHUsl MO OpraHM3aumMmn U3yvyeHUs ANCLUNNUHBbI (MoAayns)

[Tpu peanu3anuu TUCIHUIUIMHBL (MOZYINs) MPUMEHSETCS JJIEKTPOHHBIN y4eOHBIA KypC,
pa3MenIEHHBIN B CUCTEME dJIeKTpoHHOro o0yueHust Moodle. CamocTositensHas paboTa CTYICHTOB
HeoOXoAMMa ISl 3aKpPEIUIeHUs] TEOPETUYECKOT0 MaTepuaja M MOATOTOBKU K pa3lndHbIM (hopMam
NpoBeEeHUS MpakThdeckux 3aHATui. CamocrosdrenbHas pabora OakaidaBpoB Npeiroiaraet
CPaBHUTENFHBI aHAIM3 JIMTEPATYphl 1O IMPOOJIEMAaTHKE Kypca, 0030p NEIOBOW TMPAKTHUKU IO
3alaHHOM TEMaTHKe, MOJArOTOBKY K JHMCKYCCUSIM B AyJAMTOPUH, BBINOJHEHUWE WHIWBHUIYaTbHBIX
paboT MO PENICHUI0 CUTYAIIMOHHBIX 3a/IaHU U KeHWCOB, TIOJTOTOBKY COOOIIECHUH U MPe3eHTAlui 110
pe3ynbrataMm padoTsl. Hibke mpuBeneHbl IpUMEPHbIE TEMbl MHIWBUIYAJIbHBIX U / WM TPYNIOBBIX
coobmennii. bakamaBpbl TakKe MOTYT TMOATOTOBUTH COOOIIEHHE IO CaMOCTOSITEIBHO
chOpMYTUPOBAaHHON TeMme, MPEeIBAapUTEILHO COIIAcCOBAB e€e ¢ mpemnojaBareneM. Ha aymuTopHbIX
3aHATHUAX, B COOTBETCTBUHU C OOIIEH JOTUKOM U CTPYKTYPOIH NUCUUIUIMHBI, CTYACHTHI IPEACTABISAIOT
pe3ynbsraThl cBoei paboThl B popme npeseHTanuu. | CoBpeMeHHbIM MapKkeTHHT 2 XapaKTepucTHKa
MapKETUHIOBOM JEATEIIbHOCTH KOMIIAHUU (Ha KOHKpeTHOM npumepe) 3 [Ipumepsl ncnosnb3oBaHus
KOHILIENIIUM  COLUAIbHO-OTBETCTBEHHOTO MAapKETUHra B JIEATEIIbHOCTH OTE€YECTBEHHBIX U
3apyOeXHBIX mpeanpusatTHii 4 Meroapl aHainM3a MapKeTHHTOBOM cpelbl KOMIAHMM 5
XapakTepucTuKa COCTaBIAIONINX Makpocpeas! B . BnaauBoctoke / [Ipumopckom kpae 6 MeTtoasl
KaueCTBEHHBIX HccleAoBaHuld pbiHKa 7 TpeOGoBaHust k pa3paboTKe HMHCTPYMEHTapHs B
MapKETHUHIOBBIX HcciiefoBaHusax 8 [lpencraBineHue pe3yasraTOB MAPKETUHIOBOI'O HCCIIEOBAHMS
(mo xoHkpeTHOH mpobieme) 9 CermeHTHpPOBaHME pBHIHKA KOHKPETHOTO ToBapa/yciayru 10
[Tpobnembl  MO3ULMOHUPOBAHUS M TU(GGEPEeHIMPOBAHUS  PBHIHOYHBIX — HpemiokeHuit 11
[IpencraBieHure pe3yiabTaTOB HCCIENOBAHUS IOKYNATENbCKOIO IOBEIEHUS (HAa KOHKPETHOM
ToBapHOM phIHKE) 12 CTpaTeruu W mpaBWiia MOKyNaTeNbcKuX pemeHui 13 OreHka COCTOSHHS
cripoca Ha JEeJIOBOM pblHKe TI. BriaaguBocToka (Ha KOHKPETHOM TOBapHOM pbIHKE) 14
XapakTepucTUKa TOBApHOM MOJUTUKM KOMIIAHWU (Ha KOHKpeTHOM npumepe) 15 VYnaunslii u
HEY/IauHbIi OpeHAUHT: IPUYUHBI U cieacTtBue 16 Meronbl ananuza accoptumenTa 17 IlpoGnemsr
KOHKYpPEHTOCIIOCOOHOCTH TOBapa, kommaHuu 18 OO030p ymayHbIX M HEYZauHBIX HOBUHOK 19
XapakTepucTuKa IIEHOBOW TMOJMTHKU NpeanpusaTus (Ha KoHkpeTHoM mnpumepe) 20 IleHoBbie
MaHUMNYIALUNA Ha MOTpeOuTenbckoM peiHke 21 [IpoOnemsl yrpaBieHus KaHaTaMU pacipeleIeHUs
22 KoMIuieKCHbIE KaHaJIbl cObITa — MPUMEpPHI UCTOIb30BaHus 23 OnToBast U pO3HUYHASI TOPTOBJIS:
TeHACHIUMU pa3BuTus 24 VHHOBamuu B poO3HMYHOW Toprosie 25 CoOBpEMEHHBIE CHCTEMBI
TOBapoBMXeHUs 26 HoBBIE TEXHOJIOTHH NMPOABMKEHUS TOBapoB/yciyr 27 [Ipobnemsl ynpaBieHus
CTUMyIHMpoBaHueM cObiTa 28 lVcmonb3oBaHWEe HMHCTPYMEHTOB MPSIMOIO MAapKETUHTa B
JEeSATENbHOCTH Tpennpustuii 29 BHyTpeHHMII M WHTEpaKTHBHBIH MapKeTUHT B cdepe ycuayr 30
KpocckynbrypHble pa3inyuss B MEXIYHAPOIHOM MapKeTuHre KOHTpoOJIbHBIE BOIPOCHI U1
CaMOCTOSITCIBHONW OIEHKH KadecTBa OCBOCHHS ydeOHOW mucruruinHbl [Ipu pabote ¢ yueOHOIM
JUTEPATypOi, METOJUYECKUMHU MOCOOMSMH M APYTUMH HCTOYHUKAMH MH(OpPMaLUU B Ipolecce
MOJTOTOBKH K ayJJUTOPHBIM 3aHSATHIM U IPOMEKYTOUYHOM aTTECTAIMH MO JUCHUIUIAHE, OaKaiaBpam
PEKOMEHAYETCsl CHEAYIOIINUNA IMepeYeHb KOHTPOJBHBIX BOMpocoB. 1 YUTo Takoe MapKeTUHr? 2
KakoBa ponp M 3HaueHHME MapKETUHIA A NPEAIpUHUMATENbCKOM AestenpHocTH? 3 KakoBo
COJIep)KaHNe MAapKETHHTOBOW NEeATEeTbHOCTH Tpeanpusatuii? 4 Ha3zoBuTe OCHOBHBIE KOHIICTIIIUH
yIOpaBiI€HUS  MNPEANPUHUMATEIBCKOM  JEATeIbHOCThIO.  [lOsICHUTE  OCHOBHBIE  IPUHIUIIBI
MapketuHra. 5 Kak MapKeTHHT CBS3aH C NPOHM3BOJCTBOM, C JPYTMMHU (YHKIHOHAJIHHBIMH
obnactsamu komranuu? 6 YUTo Takoe KOMILIEKC MapKETHHTA, KAKOBBI €T0 OCHOBHBIC DJIEMEHTHI? 7
CoopmynupyiiTe 3agaud MapKeTHHIa, COOTBETCTBYIOIIME PAa3IMYHBIM COCTOSIHUSM CIIpoca Ha
priHKe.8 B uem 3axmiodaercs ynpasieHue MapketuHroM? 9 Jlaiite ompeneneHne «MapKeTUHIOBas
cpena». KakoBwl ee cocrapisronue? 10 IMepeuncnure dhakTopbl Makpocpeanl. Kak oHU BIMSIOT Ha
nestenbHOCThK ommnanuu? 11 KakoBbl ocHOBHBIE (akTopsl MUKpocpenbl? 12 Pacckaxure o THmax
KoHKypeHIMH. Kak nccienoBaTh KOHKYpeHTHYIO0 cpeny? 13 Onummre KiIacCU(PHUKAIUIO PHIHKOB,
MOSICHUTE OCOOCHHOCTH pabOoThl Ha KaxaoMm u3 HHUX. 14 UTo Takoe BHyTpeHHss cpena (Gupmbl?
HazoBute (akTopel, ympaBisieMble W KOHTpOJIUpyemble MapKeTHHroM. 15 IloscHute THIBI
OpraHW3AIlMOHHBIX CTPYKTYp MapkeTuHra. 16 Kak mnpoucxomuT B3auMojeicTBHE (QUPMBI C



MapKeTUHToBou cpenoii? 17 Uto Takoe MapkeTuHronas nHpopmannonHas cucrema (MIS)? B yem
ee HazHaueHue? Kak ona peiictByer? 18 KakoBbl OCHOBHBIE HaIlpaBICHHUS MAapKETHUHIOBBIX
uccaeaoanuii? 19 Onummre nponecc MapkeTUHroBoro ucciuegoanus. 20 IloscHure 10CTOMHCTBA
U HEJOCTaTKU TEPBUYHOW M BTOpHYHOW wuH(popMmarmu. 21 Ha3oBuTe BO3MOXKHBIE HCTOYHHKH
BTOpUYHOW wuHPopMarnuu. 22 IlepeuncnuTe OCHOBHBIE METOABI TOJYYCHHS TEPBUYHOMN
uHpopmanuu. 23 B dyeM CyTh KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJUK MapKETHHIOBBIX
uccinenoBanuii? 24 Kakue Tunsl BBIOOPOK MCIIONB3YIOTCSI B MAPKETUHIOBBIX HcclieoBaHusx? 25 B
YeM BaXXHOCTh CTPaTEerHyeckoro miaHa g ¢Gupmbl? 26 Onummure mpolecc CTpaTerunyeckoro
IUIaHupoBaHus MapkeTuHra. 27 Yto mpencrasnser coboir SWOT — ananu3? 28 Pacckaxure o
MeToJlaXx aHaiu3a «OuszHec — moprdens». 29 [IpuBeaute mpuMepbl UCMONB30BAHUS CTPATETUH B
COOTBETCTBUHU C MATPULIEW BO3MOKHOCTEH «TOBap - prIHOK». 30 Ha3zoBUTE OCHOBHBIE 31EMEHTHI
nporpaMMbl MapketuHra. 31 KakoBo Ha3HaueHMe IiaHa MapkeTuHra? ONnummTe ero pasieinsl. 32
[lepeuncnure BUIBI MapKETHUHTOBOTO KOHTPOJIS M €ro 3agadd. 33 UTo Takoe CErMEHTHpOBaHUE
peiHKa?cermMeHT pbiHKAa? 34 Onummre npouecc cermeHTtanuu. 35 Ilepeuncnure OCHOBHBIE
KpUTEPUN CETMEHTUPOBAHUS MOTPEOUTENBCKUX PHIHKOB. 36 II0 KakMM KpUTEPHUSIM CETMEHTHPYIOT
PBIHKH OpPTaHU30BaHHBIX MOoTpeduTeneii? 37 Kak BrIOpaTh MepCreKTUBHBIC 1Isi (GUPMBI CETMEHTHI?
38 Pacckaxkure 0 Tpex cTparerusx oxsara pbrlHKa. Kakue (akTopsl BIUSIOT Ha BBIOOP CTpaTeruu?
39 UYro Takoe «mo3uiuoHupoBaHue ToBapa»? 40 KakoBbl OCHOBHBIE IIaru Mpoliecca
no3unnonupoBanus? 41 Ilepeuucnure BO3MOXKHBIE CTpaTernu NO3MLKMOHUpOBaHUA. 42 Yto
MOHUMAETCS TOJ] «MOKYMAaTEeIbCKUM TMoBeaeHueM»? 43 Onummre MoJeiab MOKYyNaTeIbCKOro
noBeneHusi. 44 Ha30BUTE MNCUXOJIOTMYECKUE NEPEMEHHbIC, BO3JICHCTBYIOIIME Ha IIOBEJACHUE
nokynareneil. Kak mposiBisiercs ux Biausaue? 45 HazoBute coumanbHble (PaKTOpbI, pacKpouTe Mx
BIIMSIHUE Ha MOKynaTelbckoe noseaeHue. 46 Kax npossnsercs Biusiaue cutyauun? 47 Pacckaxure
0 mpouecce MpUHATHUS O MOKynke. 48 OT 4yero 3aBUCHUT THUIl PEUICHUS O MOKYNKe? peakius Ha
nokynky? 49 Kak yckoputh Bocmpusitue HOBHUHKU? 50 Pacckaxkute O THUMAaxX OpPraHU30BaHHBIX
norpedureneil. 51 KakoBbl ocoO0eHHOCTH MX crpoca W MOBEAEHHs B mpouecce 3akynku? 52 Yro
TaKoe «IIEHTP MO 3aKynkam»? Kak nmpoucxoaut B3auMoaencTBue Mexay ero wieHamu? 53 KakoBsl
OCHOBHBIE JTalbl Ipollecca MPUHATUS pelieHus o 3akynke? 54 OxapakTepusyHTe TUIIUYHbBIE
CUTyaIluH 3aKyIOK B MPOMBINIJIEHHOH cpefe. 55 Pacckaxkute 00 OCHOBHBIX CIIOCOOAaX COBEPIICHUS
3akynok. [IpuBenute npumepsl. 56 Ilepeuncnurte ¢(akTophl, BIUAIOIIME HA MOKYNATEIbCKOE
noBejieHne Ou3Hec — notpeduteneit. 57 Yro noHMmaercs noj ToBapoM B Mapketunre? KakoBbl Tpu
ypoBHS ToBapa. 58 IlepeunciuTe OCHOBHBIE DJIEMEHTHI TOBAapPHOW TMOJIUTHKA (GUPMBL 59
Pacckaxxute o kiaccudukanuu norpedutensckux ToBapoB. Ha uem ona ocnoBana? 60 Ha3zoBute
KJIaCChl TOBApOB MPOU3BOACTBEHHOI0 Ha3HaueHUs. KakoBbl 0COOEHHOCTH MapKETUHTA JUISl KasKI0TO
kinacca? 61 Yrto Takoe TOBapHas HOMEHKJIATypa, aCCOPTUMEHTHas TpyMna, acCOPTUMEHTHAas
no3uusa? KakoBbl mapameTpbl HOMEHKIAaTypbl? 62 B uem mnpeumyniectBa M HEAOCTaTKU
Pa3IMYHBIX BapUAHTOB TOBapHOro accoptumeHTa? 63 UTo O3HauaeT MOHSATHUE «TOProBas mMapka»?
HazoBute ee osmementhl. 64 Kakue ycnoBusi OnarompusiTCTBYIOT TNPUCBOCHHIO OpeHma? 65
[lepeuncnure TUIBI MApOYHBIX Ha3BaHUU. 66 Pacckakure 00 OCHOBHBIX (PYHKIIMAX YHMaKOBKHU. 67
Onumure CTaauy KU3HEHHOTO IHMKJIAa TOBapa. YKaKUTE OCOOCHHOCTH MapKEeTHHIa Ha KaXKIoH 3
HuX. 68 UTO MOHMMaeTcs MOA TOBApOM — HOBHHKOH? 69 C KakuMu HENsIMH pa3padaThIBAIOTCS
HoBuHKH? [loyemy Tak wactel Heymaun? 70 Onummre cTaguu TMporecca pa3padOTKH TOBapa —
HOBUHKHU. 71 UTO Takoe KOHKYypeHTOCTOCOOHOCTh ToBapa? [lepeuncnuTe OCHOBHBIE MOKa3aTelIn
KOHKYPEHTOCTIOCOOHOCTH. 72 Kak OIICHHTh KOHKYpPEHTOCIIOCOOHOCTH KOHKPETHOTO TOoBapa? 73
Pacckaxxute o 3HaueHWW IIeHBI B MapkeTuHre. 74 Uto BkirodaeT B ceOsi pa3paboTka IEHOBOM
nonutuku? 75 Ha3oBuTe BHYTpEHHUE U BHEIIHUE (DAaKTOPHI, BIUIIOIINE HA PELICHUS 110 [IeHaM. 76
Uto Takoe «dmacTuuHOCTH crpocan? Ot yero oHa 3aBucut? 77 ITloscHUTE BO3MOXHBIC MEIH
neHooOpaszoBanms. Kakum Oymer ypoBeHb IIeHBI B Kaxaom ciydae? 78 Ilpoummroctpupyiite
IIPUMEHEHNE OCHOBHBIX METOJOB YCTaHOBJIEHUS MCXOJHOW ILeHbl. 79 PacckaxuTe O LIEHOBBIX
CTpaTerusx Ha ToBapbl — HOBMHKHU. lIpuBeaurte mpumepsl. 80 Kak ycraHaBinMBarOTCS LEHBI Ha
TOBapbl OJHOW AaCCOPTUMEHTHOW TPYyMMbl, Ha JOMOJHSIONIME TOBapbl. Ha 00s3aTENbHbBIE
npuHauies)kHocTu? 81 PacckaxuTe 0 BO3MOMKHBIX CHOCO0AaX M3MEHEHHUS MCXOAHBIX LieH. 82 Yto
MOHUMAETCA TMOoJ pacnpeneneHueM ToBapa? KakoBa ocHOBHasi 3ajaya pacnpeaeneHusi? 83



HazoBure ¢yHkunm kaHanoB pacrpeneneHus. 84 OxapakrepusyiTe MpsMble, KOCBEHHBIE W
KOMIUIEKCHBIE KaHaibl pacrpenencaus. 85 Kakue ¢akTtopsl BIUSIOT Ha CTPYKTYypy Kanana? 86
Pacckaxute o cTpaterusx cobita. 87 B uem paznuuusi MeXAy TpaIuIIMOHHBIMHU KaHallaMu CObITa,
BEPTUKAIBHBIMU M TOPU30HTAIbHBIMU MapKETHUHIOBbIMU cuctemamu? 88 IlpuBenurte mpumepsl
WCIOJBb30BAaHMS PA3JIMYHBIX CTPATeTHil PO3HUYHBIMH TocpeaHukamu. 89 Ha yeM ocHOBaHa
KJaccu(uKkanus ONTOBBIX NocpenHUKOB? 90 B uyeM cMbIcn KOHLENIMHM HHTETPHUPOBAHHOM
¢usnueckoit guctpubynnu? 91 Ha3oBuTe mepeMeHHBIE, ONPENeNSIONne YPOBEHb 00CITy)KUBAHMUS.
92 Yto mnoHUMaEeTCA TIOJ TOHSATHEM «IHpoABWXKEeHHE»? 93 Ha30BUTE OCHOBHBIE METOIbI
npoasmxeHus. 94 Uto Takoe KOMMYyHUKallMOHHas nosnutuka? KakoBbl ee BO3MOXHbIE Lenu? 95
Kak n3meHstoTcss MeTobl MpoABHKEHUsI B cooTBeTcTBUU co cTaausamu JKI[T? 96 Kakue daxktopsl
OTIPEENAI0T KOMMYHUKAIMOHHYIO MONUTUKY? 97 OnuinuTe mporecc pa3paboTKu MapKeTHUHIOBON
koMmyHuKaiuu. 98 Kak onpegenuts Oromker Ha mnpoasBmwkenue? 99 B uem cmbich
MHTETPUPOBAHHOrO nojaxona K npoasrwkeHuto? 100 [ToyeMy CII0XKHO OLEHUTH 3KOHOMHYECKYIO
s dexktuBHOCT, KoMMyHUKanuu? 101 Tlepeuncnure BO3MOXKHBIE HEMH W 3afayd pekiaambl. 102
Pacckaxkute o maHupoBaHun pekiamHoW kammnanuu. 103 Kakue HocuTenu pekiaMbl BaM
u3BecTHBI? [laliTe ux xapakrepuctuky. 104 IlosicHuTE mporecc co3aanus peKIaMHBIX OOpaIIeHHHA
no monenu AIDA. Kak MoxxHO ycunuth Bo3zaenicTBue oOpamenuit? 105 Kak oneHUTh pe3yisTaThl
pexinamHoi komnanuu? 106 PacckaxuTe o BO3MOXKHBIX cioco0ax M 0OBEKTaX CTUMYIHPOBAHUS.
107 Kakue mpob6ieMbl MOTYT BO3HUKHYTh Y (DUPMBI MIPU IATUTEIEHOM HCIONIb30BAHUH CTUMYIOB?
108 Ilosicaure 0cOOEHHOCTH TMepcoHalbHOW mpomaxu. 109 Onwummre mporecce MIaHUPOBAHUS
MepCOHANBHBIX Tpojax. 110 B kakux ciydasx 1enecooO0pa3Ho MCIOJIb30BaTh TOT WM MHOW THIT
ToproBelx paboTHukoB? IlpuBenure npumepsl. 111 Pacckaxkute 0 MeTogax NepCOHAIbHBIX
npogax. 112 KakoBsl ciocoObl MoTHBaMK TOProBbix padotHukoB? 113 KakoBbel ocobennoctu PR
KaKk MHCTPYMEHTa MapKETUHTOBOM KoMMyHUKauu? 114 KakoBbl mpuYMHBI BHIXOJa KOMIIAHWI Ha
MeXAyHapoAHbIN peIHOK? 115 JlaliTe XapaKTepUCTUKY CTPATETUSAM MEXAYHAapPOJHOIO MAPKETUHTIA..
116 Ha3oBuTe OCHOBHBIE HAIIPABIECHUS TOBAPHOM MOJUTHUKH B MEXKIYHAPOAHOM MapkeTuHre. 117
B dyem crnemmduka ocTanbHBIX AIEMEHTOB KOMIUIEKCA MapKETHHra Mpu paboTe Ha BHEIIHHX
peiHkax? 118 IlosicHUTE OCHOBHBIE XapaKTEpUCTHKU Yyciayrd. Kak oHM BIMAIOT Ha 3aja4u
Mapketunra? 119 KakoBbl cocTaBisitonipe Komruiekca mapketuHra ycayr? 120 Pacckaxkure o
cnenrdurke MapKeTUHTa B HEKoMMepueckoil cepe. OcoOeHHOCTH OpraHu3aluy 00yUeHHs! TS JIUILT
C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10pOBbs U MHBaNUI0B. [Ipu HEeoOxoaumMocTu o0ydaromumMest
U3 YWCla JIMI C OrPAaHWYCHHBIMH BO3MOXKHOCTSIMU 3/I0pOBbS M HMHBAIUJOB (MO 3asBICHUIO
oOydaromierocs) npefocTaBisieTcst ydeOHas MH(OpManus B JOCTYMHBIX (OpMax C YYETOM HX
WHAUBUAYAIbHBIX TCUXO(U3UUECKUX OCOOCHHOCTEH: - [UIsl JIMI C HapyLICHUSIMH 3pEHHS: B
nevyatHoil opme yBenndeHHBIM MIPUPTOM; B POpME INEKTPOHHOTO JOKYMEHTA; WHANBUAYATbHbBIE
KOHCYJBTAIlAM €  TNPHUBJICYCHHEM TUQIOCYPAONEPEBOJUNKA; WHIWBUAyAIbHBIC — 3aJaHUs,
KOHCYJBTAIlMK U JIp. - AJIS JIUI] C HapYLIEHUSIMU CllyXa: B meyaTHOU (opme; B popMe 3JIEKTPOHHOTO
JOKYMEHTAa;  WHIUBUAYaJbHbIE  KOHCYIBTallMM C  IPUBJICYEHHUEM  CypIONEPEBONUMNKA;
VHAWBUAYaIbHbIE 3aaHNs, KOHCYJbTAIL[MK U Jp. - JUIsl JIUL C HAPYLIEHUSIMH OITOPHO-/IBUTaTEIbHOTO
anmapara: B mneyaTHod Qopme; B (popme 3IEeKTPOHHOTO AOKYMEHTA; WHAMBHUAyalbHbIC 3aJaHUS,
KOHCYJIbTAIlUM U Jp.

OcobeHHOCTH OpraHu3anvu o0y4eHHs VIS JMI ¢ OTPAHMYEHHBIMU BO3MOKHOCTSIMH
310POBbSl U MHBAJIN/I0B.

[Tpu HEOOXOAMMOCTH OOYYAIOIIUMCSI M3 YHUCIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3I0POBBSI U MHBAIUAOB (TI0 3asBJIICHUIO 00y4YarOIIerocs) MPeAoCTaBIsIeTCs yaeOHass nHhOpMaIs B
JOCTYITHBIX (OpPMax ¢ yU4ETOM MX MHIUBUAYaATbHBIX ICUXOPU3UIECKUX OCOOCHHOCTEH:

- JUIsL JIUI] ¢ HApYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gpopme
3IEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIBTalI! c MIPUBJICYECHUEM
TU(DIOCYpIOTIEPEBOTUNKA; MHANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs JIML ¢ HApYIIEHUSIMU ClTyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
MHJVBU]lyallbHbIE KOHCYJIBTALMU C IPUBIICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 33/1aHHUS,
KOHCYJIbTAIlU U Jp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

7. ®POHA OUEHOYHbIX CpPeacTB ANA MNPOBeAeHUsl TeKywero KOHTpons W
NPOMEXYTOYHOM aTTecTauum obyyaroWwmxca no gMcumninHe (Moaynio)

B coorBerctBum ¢ TpeboBanusmMu DPI'OC BO mns arrecranmm  oOydaromuxcsi Ha
COOTBETCTBUE HX TNEPCOHAIBHBIX JOCTHKCHHHA IJIAaHHUPYeMbIM pe3ylbraraM oOOy4deHHs 10
AUCHOUIIIINHEC CO3JaHbl q)OHI[I)I OICHOYHBIX CPCIACTB. Tumoskie KOHTPOJIbHBIC  3adaHus,
METOJIMYECKUE MaTepHallbl, OMPEIeINAIoNIne MPoIeaypbl OLICHUBAHUS 3HAHUN, YMEHUI U HABBIKOB,
a TaKKC KPUTCPUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG JJIs1 OOCHKU 3H3.HPII>1, YMGHHﬁ, HaBBIKOB H
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, ripeactaBieHsl B [Ipunoxenun 1.

8. YuyeOHo-meTOogM4eckoe u UWHMOPMaALUNOHHOEe obecneyvyeHne AUCLUMIUHDI
(moayns)

8.1 Ocnoenas numepamypa

1. I'ony6xoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHWHI OBBIE
KOMMYHUKAIIUU 3-e uzn., nep. u pomn. Y4eOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecypc] , 2020 - 363 - Pexxum pgocrtyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

2. Eropos FO.H. OcHoBbl MapkeTutra : YueOHuk [DnektpoHHsiii pecype] : UTHOPA-M ,
2020 - 292 - Pexxum poctyna: http://znanium.com/catalog/document?id=354794

3. Eropos FO.H. VYnpaBienue MapkeTuHrom : Y4eOHUK [DJEKTpOHHBIH pecypc] :
NHO®PA-M , 2020 - 238 - Pexxum goctyma: http://znanium.com/catalog/document?id=351756

4.  Mopozos I0.B. OcHoBBl MapkeTHHTra : YdeOHOEe mocodue [DIeKTpOHHBIN pecypc] :
HamkoB u K, 2018 - 148 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=87376

8.2  Jlonoanumenvnas tumepamypa

1. I'epacumor b.M., Mosros H.H. MapkeTuHroBsie MCCI€IOBaHMs PBIHKA : YdUeOHOE
nocobue [DnektpoHHbIt pecypc] : Dopym , 2020 - 336 - Pexum gocryna:
https://new.znanium.com/catalog/document?id=352944

2. PookukoBa T.H. AHanmuTHYeCKU MapKETHHT: YTO JOJKEH 3HaTh MAapKETHHIOBBIN

aHATHUTHUK : YueOHoe nmocobue [dnekTponnslii pecypc]| : UHOPA-M , 2020 - 288 - Pexxum noctymna:
http://znanium.com/catalog/document?1d=350670

8.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA  npogheccuonanvHvle 06azl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. Hayunas snextponHas Oubnuoteka — https://elibrary.ru/
2. DnexTpoHHas OuOIMOTEKa AWccepTauii [DNeKTpOoHHBINH pecypc] // Pexxum moctyma:
http://diss.rsl.ru/

3. DnexTpoHHass OMONMMOTEYHas CUCTeMa «YHUBEPCHTETCKas OMOIMOTEeKa OHJIAWH» -
Pesxxum noctyna: http://biblioclub.ru/

4. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
http://znanium.com/

5. OnektponHass Oubnuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://new.znanium.com/

6. DneKTpoHHO-0MOIMoTeuHast cuctema usgatenberBa "HOpaiit" - Pexxum mocryna:

https://urait.ru/



7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
0. Nudopmanmonno-cnpapounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

9. MaTepmanbHO-TEXHUYECKOE obecnevyeHne AUCLUUNIUHbI (MoAaynsl) U NnepevYeHb
MHhOPMaLIMOHHBbIX TEXHOJIOruM, MCcnosb3yeMbIX npu ocyLlecTBNeHUU
obpasoBaTenbHOro npouecca no gucuunnuHe (Moaynio) (NpM Heo6xXo0ANMOCTH)

OcHOBHOE 000PYI0OBAHUE:

Hocka aynuropHas JJA-8MI]
MynsTumeaniinsii npoektop CASIO (Snonns)
Hoytoyx ASUS 15.4
DKpaH pyJIOHHBIN

ITporpammMHoe obecnieueHue:

Microsoft SharePoint Server 2010

10. CnoBapb OCHOBHbIX TEPMWHOB

PR (cBsi3u c OOIIECTBEHHOCTBbIO) — CHEKTP MPOrpaMM, LEIbI0 KOTOPBIX SIBISETCS
IPOJABWKEHHUE U / WM 3aIuTa odpasa (MMHKA, IPECTHXKa) KOMIIAHUM MM OTAENbHBIX U3IENIuil.
AKTUBHBIA CYOBEKT pBIHKA — CYOBEKT pBIHKA 3aHATBIA IMOMCKOM OJHOTO WJIM HECKOJBKUX
IpeoyiaraéMbIX MOKymnaTesield, KOTOpble MOTYT MPUHSTH y4acThe B OOMeHe IIeHHOCTSAMU. bpenn —
3To uMa win cuMBos (brand-name) u cBs3aHHBIE C HUM SIBHBIE M CKpPBITbIC HeMaTepHalbHbIC
AIIEMEHTHI (y3HaBaeMOCTb, ACCOLMAIMM, OTHOIICHME, JOSUIBHOCTh — brand-image), KoTopble
UACHTUQHUIUPYIOT TOBAp U AU PEepeHIUPYIOT €ro 0T TOBApOB KOHKYPEHTOB. BHeIIHNI MapKeTHHT
— OJTO JEATEIbHOCTh KOMIIAHMM IO IOATOTOBKE, OINPEACIEHUIO II€H, PACIpEACICHUI0 |
IPOABMKEHHUIO YCIYTH A0 moTpeOuTens. BHemHsist cpena — 3TO cuibl U (PaKTOpBI, KOTOpBIE
JEUCTBYIOT HE3aBHMCHUMO OT YCWIMH NPENNPUATHA, a TaK K€ CHJIbI, HEIIOCPEICTBEHHO CBA3aHHBIE
NEeSITEILHOCTBIO TPEANPHUATHS Ha pBHIHKE. BHYTpeHHUH MapKeTHHI — pabora 1Mo OOy4YeHHIO H
MOTHBAIlUM COTPYIHUKOB KOMIIAHWH, HANpaBICHHAs Ha IIOBBIIIEHHWE KadecTBa OOCTY>KHMBaHUS
KJIMEHTOB. BHYTpeHHss (SHIOreHHas) cpeia — COBOKYHMHOCTh (DaKTOpOB, CBSI3aHHBIX C
OpPraHU3al[MOHHOM CTPYKTYypOH MpeanpusaTHs W BCEMHM BUIaMHM €€ MoTeHuuana. IlomHocTbio
KOHTPOJIUPYEMBbIE NPEANPUATHEM (aKTOpbl. BTopuuHbIe naHHBIE — TaHHbBIE, COOpAHHBIE paHee, AT
Hened, OTIMYHBIX OT TeX, KOTOpble CBA3aHbI C aHANU3Upyemoil mnpobiemoil. Bribopka —
MOJIMHOXKECTBO ~ 3JIEMEHTOB T'€HEPAJIbHOM COBOKYMHOCTH, OTOOpaHHOE [UIsl ydacTusi B
oOcnenoBanuy. ['eHepanbHas COBOKYHNHOCTb — COBOKYIHOCTb BCEX 3JIEMEHTOB, OOJIaJaroluX
psioM OOIIMX XapaKTePUCTUK, KOTOpAash OXBAaTHIBAET IMOJHOE MHOXKECTBO 3JIEMEHTOB C TOYKH
3peHusl pelieHuss MpoOJeMbl MapKETUHTOBOTO HccieqoBaHus. JledoBOM pBIHOK (PBIHOK
OPENNpUsATHA, HWHIYCTPUAIBHBI pBIHOK, pbIHOK B2B) — 53TO COBOKYNHOCTh KOMIAHUM,
nproOpeTaloNX TOBAPHI M YCIYTH, HCIOJIb3yeMbIe B MPOU3BOACTBE MPOIYKIHWHU, KOTOpasi 3aTeM
IPO/AeTCsl, CAAETCS B apeH/y WIN MOCTABIAETCS APYTruM mnoTpedurensMm. Jons peiHKa (pbIHOYHAs
JOJs1) — 9TO OTHOIIEHHWE Oo0beMa MpoJaX KOHKPETHOM KOMIIAHUM K €MKOCTH pbIHKa,
BbIpaXKarolleecsi B MPOIEHTax. EMKOCTh pbhIHKA — 3TO BO3MOXXKHBIA OO0BEM peanus3aluu 3a
ONpEICICHHBIM NEepUoA BpeMEHH. JKU3HEHHBIM LMK CEMBU — 3TO COBOKYIHOCTb OTIAEIBHBIX
CTaJIui, KOTOPBIE IIPOXOJUT CEMbS B CBOEM DPA3BUTHH C MOMEHTA CBOEro co3jnaHusl. JKu3HEHHBIH
nuki ToBapa (OKLIT) — xapaktepusyercss n3MeHeHHEeM 00BEMOB MPOAAXK U IMOJydaeMOil HMpuObLIN



BO BPEMEHH, €ro rpa)MuecKy MOXKHO MPEICTABUTh B BUJEC KPUBOU KU3HEHHOTO LUKIIA, 1O Gopme
HaIOMHWHAIOIIECH KOJOKOJ. MHHOBaIus — 3TO HOBOBBEJAEHHUE C TEXHOJOTHYECKOM, KOMMEPYECKOMN
WIM MapKeTUHTOBOWM JOMHMHAHTOW, KOTOPOE€ H3MEHSET TEXHOJOTUHU, MPOLECC YINPAaBICHUA U
MOBBILIAET KauyecTBO >KU3HU. MHTerpupoBaHHble MapkeTuHrosble koMMmyHukanuu (MMK) — sto
MpaKkTUKa YHU(UKAIMK BCEX CPEJICTB MAPKETHHTOBOW KOMMYHHMKAIIMW, HAauWHAs C PEKJIaMbl U
3aKaHYMBas YMAKOBKOW, JJI MEpeqadd LEeNEeBON ayIuTOPUU TOCIEeIOBATEIILHOTO YOSAUTEIHLHOTO
COOOIIIEeHHs, KOTOPOE CIIOCOOCTBYET peaiu3aluu 1eied npeanpustus. Kanan pacrpenencHus — 3To
COBOKYMHOCTh B3aMMOCBSI3aHHBIX OpraHu3alldid, KOTOpbIC JEIal0T TOBAp WJIM YCIYTYy JTOCTYITHOH
JUTSL MCTIONIB30BaHMs WM ToTpebneHus. KauyecTBeHHOE HCClIeOBaHHE — HECTPYKTYypHUpPOBaHHAs
METOJOJIOTHS TIOMCKOBOT'O HCCJICIOBaHMsI, OCHOBaHHAas HAa MaJIbIX BBIOOpKaX, MpeIHa3HaYECHHBIX
uisi 6ojiee TIyOOKOTO TOHMMaHHUs MPOOIEeMBbl, Moisexalmield ucciaemaoBanuto. Kmace TtoBapa —
rpynma TOBapoB B paMKaxXx CeMEHCTBa, WMEIOIMUX (YHKIMOHATBHBIC  B3aMMOCBSI3H.
KonmuuecTBeHHBIE METONBI - 3TO METOABI HCCIENOBaHMs, IpEAHA3HAUYCHHBIE I cOopa
uH(bOpMallMd ¥ TPEACTaBICHHUS €€ B KOJIMYECTBEHHOW (opMe, C HCIOJIb30BaHHEM MPOIEAYP
CTaTHUCTUYECKOrO aHaiu3a. KoMmepueckne apryMeHThl - 3TO KOMMEpUYeCKas JIOTHKA, Jexalas B
OCHOBE PEKJIaMHOT0 OOpaIeHusi, Ha0op BaXHEUIIUX OTIIMUYMUTEIBHBIX XapaKTEPUCTHUK TOBapa H
SBHBIX BBITOJl OT €r0 HWCMONb30BaHMs. Komrmuiekc MapkeTuHra (MapKeTHHT-MUKC) — Habop
MApKETUHTOBBIX ~ MHCTPYMEHTOB, KOTOPBIE  HCHOJIB3YIOTCS ~ KOMIIAaHWUEW Uil  PELICHUS
MapKETHUHIOBBIX 3aJad Ha 1eJeBOM pbIHKE. KOHKYpeHTHOE MPEeUMYIIECTBO — 3TO Habop
XapakTepUCTUK M CBOWMCTB TOPrOBOTO MPEMJIOKEHHS, KOTOPBIE CO3MAIOT Uil TPEANPHUSATHS
MPEBOCXOJICTBO  HAJ TPSIMBIMH KOHKypeHTaMu KOHKYpeHTOCIOCOOHOCTh TOBapa — 3TO
MIPEBOCXOJICTBO TOBapa Ha IIEJICBOM PBIHKE MO CTETMEHM YAOBICTBOPEHHS MOTPEOHOCTEH HaJ ero
aHanoramu. KoHuenuwusi ToBapa — 3TO NpopabOTaHHBI BapHaHT WJIEHU, BHIPAKCHHBIA B
3HAYUTENIbHOW g moTpedutens ¢opme.KoHBIOHKTYpa phIHKA — 3TO COOTHOIICHHE CIpoca,
TOBApHOTO MPEAJIOKEHHUSI HAa PbIHKE B KOHKPETHBIM MOMEHT BPEMEHH MpPU JAHHOM YpPOBHE IIEH.
KocBeHnnsbIil kaHanm cObITa — 9TO KaHAJ COBITA, MPEIOIAraloIni UCTIONb30BaHUE TTOCPETHUKOB TSI
JIOBEJICHUSI TOBApOB 0 KOHEYHOTO MOTPEOUTENS U CIOCOOCTBYIOIINN PACIIMPEHHUIO PHIHKOB COBITA,
YBEIMUEHUIO 00beMa MPOJaXX M COKPAIICHHUIO 3aTpaT Ha COBIT. JINUHBIN KaHAT KOMMYHHKAITUU —
3TO oOOImeHne NaByX WIM OoJjiee 4YEeIOBEK C IENbI0 O3HAKOMJICHHUS, OOCYXICHHMS W \ WIH
MPOJBMKCHUS MPOJYKTa WM Haeu. Makpocpena — 5TO BHEUIHHE CHIBI U (DaKTOPHI, KOTOpHIE
CYHIECTBYIOT M AEHCTBYIOT HE3ABUCUMO OT YCHJIMI MPEANPUATHS, HO OKa3bIBAIOT HA HETO BIIMSHUE.
MapKeTUHT — 3TO COIMAJIbHBIA M YIPABICHUYECKUM MPOIECC, HAIPABJICHHBIA Ha YIOBJIETBOPEHUE
HYXJ U TIOTPEOHOCTEH, KaKk WHAMBUAOB, TaK U TPYNI MOCPEACTBOM CO3IAHMS, MPEATOKEHUS U
oOMeHa Ha PBIHKE 00JIaJaf0NINX [IEHHOCTHIO TOBAPOB M YCIYT. MapKeTUHT B3aWMMOJICHCTBHS — 3TO
yMEHHE TepCcoHaja KOMMAHHM Ka4eCTBEHHO OOCIY)XMBaTh KJIMEHTa. MapKeTUHT OTHOIICHHH —
MPAKTUKA MOCTPOCHUS TOJITOCPOYHBIX B3aUMOBBITOJAHBIX OTHOILICHHI C KJIIOUYEBBIMU MApTHEPAMHU,
B3aMMOJICHCTBYIONMMHU Ha PHIHKE: MOTPEOUTEISIMHU, TTOCTABITUKAMH, THCTPUOBIOTOPAMH, C IIECIIBIO
YCTAHOBJICHUS JIJTUTENbHBIX MPUBWIETUPOBAHHBIX OTHOIIEHUH. MapKeTHMHroBas BO3MOXKHOCTb —
00J1aCTh MOKYMATEIIbCKUX HYX[, YIOBICTBOPCHHE KOTOPBIX — OCHOBA MPHUOBUIH IMPEATPHUSTHS.
MapxkerunroBass uHpopmarmonras cucrema (MHUC) - 3To cucrema, KOTOpas BKJIIOUAET B ceOs
WHAWBHUIOB, 00OPYIOBaHUE U TPOLEAYPHl cOOpa, COPTHPOBKHU, aHATN3a, OIEHKU U paclpeesieHus
HEOoOX0MMOM, CBOEBPEMEHHOM M JOCTOBEpHON HH(OpPMALMK, HCIONb3yeMON ISl NPUHATHS
MapKETHUHIOBbIX pelleHHi. MapKeTUHroBas mporpamma — 3TO IUIaH, KOTOPBIM YBA3BIBAET BOECIUHO
BHEITHUE  yCIIOBUS  (DYHKIIMOHUPOBAHUS  TPEANPUATHS C  €ro  HAyYHO-TEXHHUYECKUM,
TEXHOJIOTHYECKUM, KaJIpOBBIM, W (UHAHCOBHIM TOTCHIMAIOM. MapKeTHHTOBasl cpeaa — 3TO
COBOKYITHOCTh ~ CYOBEKTOB ¥  CHJI, BIUSIONIMX Ha JIEATENbHOCTh NPEINPHITHS  Ha
pbIHKE.MapKEeTUHIOBOE HCCIEIOBAHUE — OTO CHCTEMAaTHYECKas MOATOTOBKA M IPOBEICHUE
pa3IMYHBIX OOCIICTIOBAaHWM, aHAIW3 TIOJYyYCHHBIX JAaHHBIX W TIPEACTABJICHHE PE3yJIBTaTOB |
BBIBOJIOB B BHJIE, COOTBETCTBYIOLIEM KOHKPETHOW MAapKETUHIOBOM 3ajaye, CTOALIECH Iepen
KOMITaHWEeH. MapKEeTHHIOBOE YIPABJIEHUE — MPOLECC IIAHUPOBAHUS M peaTU3alliy MOJUTHKU
[IEHO0Opa30BaHus, MPOABMKEHUS U pacIipe/ie]IeHus e, MPOIyKTOB U YCIIyT, HAIPaBIECHHBIA Ha
OCYIICCTBIICHHE OOMEHOB, YIOBJICTBOPSIFOIIMX KaK WHIWBHIOB, TaK ¥  OpTraHU3aIHU.
MapKeTHHIOBbI ayIUT — 3TO BCECTOPOHHEE, CUCTEMATHYECKOE, HE3aBHCHUMOE, MEPHOIANYECKOE



UCCIIEJOBaHNE KOMIIaHUEH (WM €€ MOoApa3IeICHUSIMH) MapKETUHTOBOM Cpefibl, LENEH, CTpaTeruil 1
JIESITEIBHOCTH C TOYKU 3PEHHUS BBISABIICHUS NMPOOJIEM U CKPBITOTO MOTEHIIMANA, a TaKXKe pa3padoTKu
IUIaHa JEHCTBUMA MO YITyYIIEHUIO CUTYallMH B 00JacTH MapKeTHHra. MapKeTHHTOBBIH KOHTPOJIb —
3TO MOCTOSIHHASI, CUCTEMAaTUYECKasi U HEMPEB3sTasi IPOBEPKA, U OLIEHKA MOJIOKEHUS U IPOLIECCOB
B 00jacTW MapKeTHHIra. MapKEeTUHIOBBIH IOCPEJHUK- 3TO COBOKYIHOCTb HPEANPHITHH,
NOJpPA3JeIeHul WIM CHEUUATUCTOB, KOTOPHIE BBIMOJHAIOT (YHKIMUA 1O YCTaHOBJICHUIO
WH(POPMALIMOHHBIX CBS3€H C PBIHKOM, HCCJIECIOBAHUIO IMPOTEKAIOUIMX HA PBIHKE IPOLECCOB H
OCYILECTBIICHHUIO NIepeaaun HHPopMaLnuu. MapKeTHHIOBBIHM MPOLECC — 3TO aHAJIN3 MAPKETHHIOBBIX
BO3MOXHOCTEH, pa3paboTKa MAapKETHHIOBBIX CTpaTeTMl M  yNpaBlIeHHE MapKETHHTOBOM
JeSTeNIbHOCThI0. MuUKpocpena — 3TO CUJIbl, HEMOCPEJICTBEHHO CBS3aHHBIE C JESTENbHOCTHIO
IPEIIPUATHS HA PBIHKE, KOTOPBIE MIPEANPHUATHE MOKET KOHTPOJIUPOBATh. MHUCCHS - IPEICTaBIISIET
co0Olf C)kaToe 3asBJICHHWE O POJM NPEANPHUSITHS W €ro KIIOYEBBIX LEISIX B IEPCIEKTUBE,
OpPUEHTHPOBAHHOW Ha moTrpeduTens. HenmuuHblii KaHaJl KOMMYHHUKAIlMd — OTO  KaHaj
KOMMYHUKAIlUM, KOTOPBIH HE TMpeanojaraeT JIUYHOro oOIIeHUs cTopoH. Hekommepueckuii
MapKETUHT - 93TO JEeATEIbHOCTh HEKOMMEPUYECKHMX OOpa3oBaHUM WM (PHU3MUYECKUX JHIl B
KOHKYPEHTHOH cpelie, OCHOBAHHAs Ha NPUHLMIAX KJIACCUYECKOr0 MapKETHHIa U HallpaBJICHHAs HA
JNOCTIDKEHHE — LeNeld, He  CBS3aHHBIX  HETMOCPEJACTBEHHO C  TOJY4YEHHEM  MPHOBLIH.
HectpykTypupoBaHnHoe HaOiofeHHE — 3TO BUJ HaONIOAEHMs, Koraa mpobiieMa He olpenesieHa B
KOHKPETHOM IOCTaHOBKE, IOITOMY JOIyCKaeTcs THOKOCTh B MCIIOJNB30BaHMM HaOIonaTenemM
TEPMUHOB, B KOTOPBIX OHM OyIyT OTpa)kaTh CBEICHHS W Pe3yibTaThl. HecTpyKTypupoBaHHBII
BOIIPOC — 3TO BOINpPOC, HAa KOTOPBIA PECIHOHACHT JOJDKEH OTBETUTh CBOMMHM CJIOBAMH B
MPOM3BOJILHON MOAXoAsIeH Ans oTBeTa hopme. Hyxa — 4yBCTBO HaCTOATENBHOM HEOOXOAUMOCTH
VIOBIIETBOPEHHUST OCHOBHBIX HAJIOOHOCTEH 4elloBeKa. ITH HAJOOHOCTH OMOJIOTUYECKH 3aJI0KCHEI B
yesoBeke npupoaoi. OOMeH — akT MPUOOPETEHUsT HEKOETO JKeIaeMoro ToBapa B OOMEH Ha HEuTo,
npeuiaraeMoe Apyroi cropone. OOpa3 ToBapa — KOHKPETHOE IIpEJCTaBlICHHE, MOIy4aeMoe
OTpeOUTENEM O pEeajbHO CYIIECTBYIOIIEM MM MOTEHLUAIbHOM ToBape. OOuiexo3siiicTBeHHas
KOHBIOHKTYpPa — 3TO YCIOBHS, B KOTOPHIX IPOTEKaeT MpoLecC BOCIpou3BojacTBa. OOmmii
MOTEHLIMAJN PhIHKA — 3TO MAaKCUMaJbHBIH 00BEM MPOJIaXK, KOTOPOTO MOTYT JOCTHYb BCE KOMIIAHUU
OTpaciii B TEYCHHUE ONPEICICHHOIO MPOMEXYTKA BPEMEHHM IIPU JAHHOM YPOBHE MapKETHHIOBBIX
YCWINN U yCJIOBUH BHEWIHEHN cpelpl. OnepaTUBHOE IJIAHUPOBAHUE MApKETHHIa — ATO MpoLEeaypa
MapKeTUHIOBOIO  IJIAaHUPOBAHMUS, pAacCUMTaHHAs HAa  KPAaTKOCPOUHYIO  IEPCHEKTHBY U
npearnonaraiomas  pa3padoTKy MapKETHHTOBOIO IUIaHA M COIPSDKEHHOIO € HUM  OIO/DKeTa.
OnepaTuBHBIN (TaKTUYECKUI) MAapKETUHI — 3TO MApKETUHI, HANpPaBJIEHHBIM Ha KPaTKOCPOUHOE
IUTAHUPOBAHKE, PEAIU3alMIO TUIAHOB U KOHTPOJIb eATeNbHOCTH. OlleHKa KOHKYPEHTOCIIOCOOHOCTH
IPEIIPUIATHS — 3TO OLICHKA OJIOKEHUS NPEANPUATHUS 110 OTHOLICHUIO K KOHKYPEHTY B Pa3JIM4HbIX
chepax nestenpHOCTH. [lepBHuUHBIE JaHHBIE — JaHHBIE, COOpaHHBIC WM TIOJTYYCHHBIC
HCCJIEIOBATENIEM HEMOCPEACTBEHHO Ul LieJIel KOHKPETHOro uccienosanus. lleperoBopsl — 310
auyHas (GopMa KOMMYHHKALMM, HAlpaBJCHHAs Ha BBIJABI)KEHHE KOHKPETHBIX MPEUIOKEHUH U
JoCTHXKEeHNE Kommpomucca. [lepeMeHHbIe 3aTpaThl — ATO 3aTpaThl HEMOCPEACTBEHHO CBSI3aHHBIE C
00BEMOM MPOU3BOCTBA M COBITA U MU3MEHSIOLIMECS 0J] BIUSHUEM 3TUX 00beMOB. [lepcoHanbHas
(InyHasl) TpoAaka — HEMNOCPEICTBEHHOE B3aUMOAECWCTBHE C OJHMM WJIH HECKOJIBKUMU
MOTEHUHAIbHBIMU TMOKYNATEeNIMU C LEJNbI0 OpraHU3alMy IMpe3eHTalllil, OTBETOB Ha BOIPOCHI U
nojy4yeHus 3akazoB. [lo3unMoHupoBaHue — JeHCTBHA MO pa3pabOTKe TOBAPHOIO MpPeNIOKEeHUs
KOMIAHUM M €€ MMU/KA, HANpaBJCHHbIE Ha TO, YTOOBI 3aHATH 000COOJIEHHOE ONarompusTHOE
MOJIOKEHHE B CO3HAHUM LI€J€BOM rpymnnsl norpedurenei Ilo3unnonnpoBannue ToBapa Ha phIHKE —
yCTaHOBJIEHHE U HH(OPMHUpPOBaHME pbIHKA 00 OCHOBHBIX Ojarax, KOTOpblE MOXET IMPHHECTH
nponaykr. [lomwTHka mpoOayKTa — 3TO O0JIACTH YNPABICHUYCCKUX PEHICHUH H JEHCTBUH TIO
OTJIEbHBIM NPEUIOKECHHBIM NI MCIIOIb30BaHUA TOBAapaM M yCIIyraM, a Tak e 110 COBOKYITHOCTHU
OTJIENbHBIX NPOAYKTOB. [IOCTOSHHBIE 3aTpaThl — 3TO 3aTPaThl, KOTOPbIE OCTAIOTCS HEU3MEHHBIMU
HE3aBHCHMO OT 0OBEMOB MPOU3BOJICTBA U BBIPYUKH OT peanu3auuu. [loTpeOuTenbckuil ppIHOK —
3TO COBOKYHMHOCTh CYOBEKTOB NPHOOpETAIOIMX TOBap MAJS IMOCIEAYIOIIEro HEKOMMEpPUYECKOro
ucnonb3oBanus. llotpedHOCTs — crenuduueckas GopMa yIOBIETBOPEHHUS YETOBEYECKUX HYKI.
[TorpeObHOCTH uyenoBeka Oe3rpannyHbl. OHU  (QOPMUPYIOTCS TMMOJ BO3JACHCTBHEM OOIIECTRA,



COLIMAJIBHBIX MHCTUTYTOB. IIpennonaraeMplil nokynarenb — 4eJI0BEK, KOTOPOTO MPeANPUHUMATEID
ornpezenseT Kak MOTeHIMAIbHOI0 Y4acTHUKAa 00MeHa eHHOCTAMU. [IpeacTaBuTens mpon3BOaUTENS
— KOMIIAHUS, KOTOpas MPEACTABISIET HHTEPEChl M MPOJAET TOBAapbl OIPEACICHHOIO Kpyra
npousBoauTenei. IIpenMmymecTsa — 3TO YTBEPKICHUE O TOM, YTO KOHKPETHBIA TOBAp MOXKET
«natby morpedutento. [IpoOHBIE MapKETHHT — TOYHBIHA, HO JIOPOTOM CIOCOO MapKETHHTOBBIX
UCCIICIOBAaHUM, 3aKIIOYAIONIUIICS B TECTUPOBAHMM BBIOPAHHBIX PBIHKOB HAa OTHOIIEHHUE HX K
HOBOMY MpoaykTy. lIporpamma mnpoaBH)KEHUS — COBOKYIHOCTb pPa3HOOOpPA3HBIX METOJIOB H
MHCTPYMEHTOB, MO3BOJIAIOMIUX OO0Jiee YCHEIIHO BBIBECTH TOBap Ha PBIHOK, CTHUMYIHUPOBATH
MPOJAKU U CO3JaBaTh JIOSUIBHBIX KOMIaHUU (Mapke) nmotpeduteneit. [Ipoduib — 310 06001IIeHHOS
ONMCAHWE JIMYHOCTU U CTUJIS KU3HU TUIIMYHOTO NpPEJCTaBUTENA IiesieBoi aynutopuu. Ilpsimoit
KaHal cObITa — 3TO KaHal cObITa, KOTOPBIM HE TWpeanojiaraeT Halu4Hs TOCPEAHHUKOB, a
MPOM3BOJIUTENH CAMOCTOSATEIBHO YCTaHABIMBACT KOHTAKT ¢ KOHEYHBIM morpedutenem. [Ipsmoit
MapKEeTHHI — 3TO MHTEpPAKTHBHAs MApKETHHIOBas CHCTEMa, B KOTOPOW HCIOJIB3YETCS OAHO WIIU
HECKOJIBKO CPEJICTB KOMMYHUKALUH ISl TTOJTyYEHHsI ONPEeIEHHOTO OTKJIMKA U / WIIK COBEPLICHUS
ClenKu B JI0O00M perumone. Pekmama — mro0asi oruraueHHasi OMPENEICHHBIM CIIOHCOPOM (opma
HEJIMYHOTO MPEJICTABICHUS U NPOJABUKEHUS UJIEH, TOBAPOB U yCIYr PeknaMHas KaMIaHus — 3TO
Ha0Op CPEeNCTB C yKa3aHUEM BPEMEHHU M MECTa MPOBEIEHHs PEKJIAMHBIX MEPOIPHUITUN, CTOUMOCTH
Ka)KI0r0 MEPOIPUATHS U 0KugaeMoro 3d@exra OT KaxJI0To peKJIaMHOr0 MEponpusiTus. PriHOK
00pa3yroT Bce MOTEHIMAIbHBIE MOTPEOUTENN C OMPENEICHHBIMU HYXJAAMHU WIH MOTPEOHOCTAMU,
JUIS YAOBJIETBOPEHUS KOTOPBIX OHM JKENAIOT M CIIOCOOHBI MPUHATH y4acTHe B oOMeHe. PriHOuHas
HuIIa — OoJjee y3Kas TpyNma MNOKyNarele, 4eM B CEerMEHTe pPbIHKA, MOTPEOHOCTH KOTOPBIX
YIOBJIETBOPSAIOTCSI KOHKYPEHTaMH B HENOCTAaTOYHOW CcTeneHW. CEerMEeHTUpOBAaHUE pPBIHKA — 3TO
JIeJICHNE PhIHKA HA YaCTH, JUIS KaXKJOM M3 KOTOPBIX MOXET MOTpedOBaThCs CHELUPUUECKUI ToBap
WIK KOMIUIeKC MapkeTuHra. CeMeHCcTBO MOTpeOHOCTel — KIloueBas MOTPEOHOCTh, Jiexkalas B
OCHOBE CYIIIECTBOBaHUS ceMelcTBa ToBapoB. (CeMelHCTBO TOBApOB — BCE KIACChl TOBApOB,
CHOCOOHBIX C MpHemiIeMOil 3((EKTUBHOCTBHIO YIOBIETBOPUTH KJIHOYEBYIO MOTpeOHOCTh. Cuctema
MONJEPKKU PEIIEHUH — 3TO B3aUMOCBSI3aHHBIM HAOOp cucTeM WHGOpPMAllMU, UHCTPYMEHTOB U
METOAMK, IOAJCPKUBAEMBI COOTBETCTBYIOIIMM IPOrPAMMHBIM O0ECIIEYEHHEM, C IOMOIIBIO
KOTOPOTO OpraHu3anusi coOMpaeT W HHTEPHPETUPYET BHYTPEHHIOI U BHEUIHIOI JIEJIOBYIO
UH(POPMALIMIO, KOTOpasi CIY>)KUT OCHOBaHMEM MapKETHHTOBBIX JeiicTBuil. CocTosiHME HE OTBETa -
MCTOYHUK OIIMOKH, KOTOpasi BbI3bIBAETCSI HE XapaKTepOM BBIOOPKH, a BO3HUKAET U3- 3a TOTO, UTO
PECTIOHJICHT COTMIAIIAETCsl YYaCTBOBATh B MHTEPBbIO, HO OTKA3bIBACTCS WIIM HE CIIOCOOEH OTBETUTHh
Ha OTAeNbHBIE BOMpochl. Crpoc — 3TO MOTPEOHOCTh B OMPEAETICHHBIX TOBapax, BhIpaKEHHas B
KEJIaHUU U CHOCOOHOCTH UX mpuodpectu. CTHIIb JKU3HU — CTEPEOTHUIbI KU3HEHHOTO MOBEICHUS
JUYHOCTH, BBIpAXKAIOILIUECS B €€ MHTepecaX, yOexaeHusax, nedctBusax. CTUMyIupoBaHue cObITa —
3TO pa3HOOOpa3Hble MOOYIUTENFHBIE CPEACTBA M MOOLIPUTENFHBIC aKIIWU, PU3BaHHBIE YCKOPUTD
WIM YBEJIMYUTh MPOAAXKU OTIEIBbHBIX TOBAPOB M YCIYr IMOTPEOUTENSIM WIM MapKETUHTOBBIM
nocpenuukam.  Crparernyeckas — OusHec-enmnuna  (CBE) - 310  moxpaszaenenue,
CHEeIHATM3UPYIONIeecss B  ONpPENENIeHHONW cdepe ACATeNbHOCTH, IUIAHUPOBAaHHE KOTOPOH
OCYILECTBIISIETCA HE3aBUCUMO OT Bce KoMmaHuH. CTpaTernyeckuii MapKETHUHT - OPUEHTHUPOBAH Ha
IIOMCK 3KOHOMUYECKU IPUBJIEKATENbHBIX BO3MOXHOCTEN IJIs NPEANpUATUS C YYETOM €ro
MOTEHLMana. OTH BO3MOXHOCTU JOJDKHBI oOecneduuTbh pocT peHTadenbHocTH. CTparerus
MapKeTHHIa — 3TO CHOc0o0 AEWCTBUS MPEANpUATHS B PHIHOYHBIX ycioBusax. OHa ompenenser
OCHOBHBIE II€JIM JIEATEIbHOCTH KOMIIAHMM M NYTH HUX JocTwkeHus. CTpyKTypHpOBaHHOE
HaOJI0IeHre — 3TO HAOJIONEHUsI B YCIOBUAX, KOTa MpobiieMa YeTKO OnpesesieHa, IO3TOMY BUIbI
MOBEJCHMS, TOJIEXKaIe HaOIIOICHUIO, ONpEe/ieNieHbl 3apaHee, TaKkkKe, KaK U KaTeropuu, KOTOpbIe
OynyT HMCHOJB30BaHbl JJI1 3alUCH W aHanu3a cutyauuu. CTpyKTypHpPOBaHHBI BOIPOC — 3TO
BOIPOC, KOTOPBII COAEPKUT TOJHBIA MepedyeHb 3apaHee pa3paOOTaHHBIX BapHAaHTOB OTBETa Ha
Hero. TakTudeckuil (omepaTUBHBIN) MapKETUHTOBBIN TUTAH TPECTABIISAECT COOON IETATBHYIO CXEMY
U pacyeT CTOMMOCTH KOHKPETHBIX aKIIMi, HEOOXOAUMBIX JJIsl JOCTHKEHUS IieJied, YCTaHOBJIECHHBIX
Ha TOJ B CTPaTerMYeCKOM ILJIJaHE MapKeTUHra. TakTHUYeCKHil IJIaH COCTaBIIAETCS HAa OJMH TOJ.
TBopueckuii TUIaH — 3TO JIOKYMEHT, ONHCHIBAIOIIMN CTPATErHi0 PEKJIAMHOro OOpalieHus,
HAXOJSIIYIOCS B OCHOBE PEKJIAMHOTO 00bsBIIeHUs. THUIl TOBapoB — TrpyIlllla TOBapOB B paMKax



TOBApHOTO ACCOPTUMEHTA, MPEJCTABISAIONIMX OJHY M3 HECKOJIBKMX BO3MOXHBIX (popM ToBapa.
ToBap — Bce, UTO MOXKET OBITh MPEAIOKEHO ISl YAOBIETBOPEHUS YEJIOBEUECKUX MOTPeOHOCTEN MK
Hy*a. ToBapHas euHuULA (BapUaHT TOBapa) — OTAEIbHOE U3JIeJINe B paMKax TOProBOM MapKH WU
TOBApHOIO  aCCOPTHMMEHTA  ONPEIECICHHOIO  pa3Mepa, LEeHbl, BHEIIHETO BHUAA  WIH
XapakTepu3yloleecss KakuM-Iu00 ApyruM KauecTBOM. ToBapHas HOMEHKJaTypa (TOBap-MHKC) —
COBOKYITHOCTb BCE€X AaCCOPTUMEHTHBIX TIPYMIl TOBAPOB M TOBAPHBIX EIUHULL, IIPEHJIaraeMbIX
IIOKyIIaTeIsIM KOHKPETHBIM NpOJaBLOM. ToBapHOE NIPEMIOKEHHE — 3TO KOJIMYECTBO TOBAPOB,
KOTOpbIE HAXOMATCS HAa PBIHKE WJIM MOTYT OBbITh Ha HEro JOCTaBlIeHbl. TOBapHbIM acCOPTHMEHT
(ToBapHasi JIMHHA, AaCCOPTUMEHTHBIA psJ, TOBApHBIM psAa) — Tpynmna TOBAapOB, TECHO
B3aMMOCBS3aHHBIX MEXIy COOOH B CHIJIy BBINIOJIHEHUS AaHAJOTHMYHBIX (QYHKIUH, IpeiaraeTcs
OJIHUM TpylnaM MnorpeduTeneil, pacnpenensercs N0 OJHUM M TeM k€ KaHaiaM JIM0O B 3aJaHHOM
LIEHOBOM Jauana3oHe. ToproBas KOHBIOHKTYypa — 3TO YCIIOBHs, B KOTOPBIX IPOTEKAET IPOLECC
peanm3anuu ToBapoB. Toprosas Mapka — UMs, TEPMHH, 3HaK, CHMBOJI, PUCYHOK WJIM HX COYETaHUE,
npeJHa3HauYeHHbIE JJIs1 MACHTU(UKALMU TOBAapOB MM YCIYT OJHOIO MpPOJAaBLA WX TPYIIIbI
NPOJaBLIOB M WX Iu(epeHIranuyd OT TOBAPOB WM YCIYT KOHKYPEHTOB. TOPTOBBI areHT —
MIOCPEIHMK, KOTOPBIM HMILET MOKyNaTeJleld U BEJET ¢ HUMM NIEPErOBOPHl OT UMEHU NPOU3BOIUTEIS,
HO HE MapKUpyeT ToBaphl. TpaHcakiys — 0OMEeH LHEHHOCTSIMH MEXTy IByMs MU 00Jiee CTOPOHAMHU.
VYrpo3za co CTOpPOHBI BHEIIHEHW CpeApl — HETaTUBHOE BIMSHUE HEKUX TEHACHIMM WIH
HEeOJaronpusATHOE Ppa3BUTHE COOBITHM, KOTOpO€ B OTCYTCTBHE 3AIIUTHBIX MAapKETHHIOBBIX
MEpPOIPUATUA NPUBOAUT K COKpPALICHHIO OOBEMOB NPOAAK U CHUKEHHIO JOXOJI0B KOMITAaHHUU.
VYnoBneTBOpeHne MOTPEOUTENs] — 3TO OUIYIIEHUE YIOBOJIBCTBUS WJIM YyBCTBO DPa304apOBAHUS,
BO3HMKAIOILIEE Y YEJIOBEKA, CPAaBHUBAIOLICTO CBOU IIPEIABAPUTCIIbHBIC OXUIAHUSA U peajbHBIC
KauecTBa NPUOOPETEHHOIO0 MPOAYKTA. YHHUKAJIbHOE KOMMEPYECKOE MpPENJOKEHUEe — I3TO
IIPEUMYIIECTBO, KOTOPOE SBISETCS YHHMKAJIBHBIM II0 OTHOIICHUIO K TOBapy W BAaXKHBIM JJIA
notpeOuTens. YCBoeHHe — ONpee/icHHbIe U3MEHEHHS B IMOBEICHUH YeJIOBEKa, MPOUCXOASIIHE 10
Mepe HAaKOIUIEHUS UM OIbITa.Yciyra — jro0as IesTeNbHOCTh, KOTOPYIO OJHA CTOPOHA MOKET
IPEUIOKUTh IPYToil; Heocs3aeMoe JeHCTBUE, HE MPHUBOILEE K BIAJCHUIO YeM-TH00. YcTaHOBKA
— 3TO LEHHOCTHAs JUCHO3ULHUSA, YCTOMYMBAs MPEIPACIION0KEHHOCTh K OINpPEICICHHON OLEHKE,
JEMCTBUSAM WM peakLHsIM Ha KOHKPETHbIE CTUMYbl. DOKyc-rpymnmna - 3To JUYHOE cobece0oBaHue,
OJTHOBPEMEHHO MPOBOAUMOE € HEOOIBIINM KOJIUYECTBOM JIIOJEH; HHTEPBbIO OOJIbILIE PACCUUTAHHOE
Ha TpPYNIOBYIO AMCKYCCHIO, Y€M Ha IMpsIMbIE BOIPOCHI, A MoyydeHus uHPopmaruu. [lpu
UCIOJIb30BaHUM JAaHHOTO MeToJa HeOoJjbllas rpynmna Jrofed coOupaeTcs B 3apaHee BbIOPAaHHOM
MecTe M 00Cy)XKIaeT IOCTaBJIEHHBbIE BOMPOCHL. PykoBomuT paboTOi TakoW Tpymnmbl MOJepaTop.
[{eneBas aynuTOpUs - 3TO JIFOAH, KOTOPBIX MOYKHO OXBATHUTH OINPEIECICHHBIM CPEICTBOM PEKIAaMbl U
olpeielIeHHbIM oOparieHueM. LleneBoil peIHOK — 3TO 4acTh JOCTYITHOTO PbIHKA, KOTOpas BbIOpaHa
KOMMaHuen aiig JainbHeimeil padoTel. LleHa — 3TO JeHEXHOE BBIpaXKEHHUE CTOMMOCTH TOBapa.
[1eHHOCTB — OIIEHKa OTPEOUTENEM CIIOCOOHOCTH TOBApa B IIEJIOM YJIOBJIETBOPUTD €0 HYX[



